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Overview of Sessions

it

Session 1 - Introduction and Housekeeping

Session 2 - Growing an Engaged Audience on Your Social Profile
Session 3 - Paid Advertising on Social Media

Session 4 - UGC how to work with influencers and PR

Session 5 - Tik Tok, Stories and Instagram Reels
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Agenda Session One - Introduction and Housekeeping

l t | , w
online marketing

e Your Social Media Activity

Facebook

Facebook Fundamentals & House Keeping
Understanding Your Audience & Analysing Content
Content Types

Publishing Content

Instagram

The Bio

Insights And Understanding Your Audience
Engagement

Hashtags

Day To Day Tasks

Publishing Best Practice
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Hidden Edinburgh Organic Web visits = 21k per Facebook Page = 15k fans
month Facebook Group = 15k fans
Instagram = 36k fans

flnbtaqqam Search @ VP @ o el

... 2

HIDDEN 776 posts 36k followers 1,599 following
EDINBURGH

it

online marketing

hidden_edinburgh  Message

Edinburgh By Hidden Edinburgh
Follow us to discover more about #Edinburgh. Tag us in your images!
www.hiddenedinburgh.net

Followed by suppor ishhospitality, agafay : iedi gh +16 more
l .
Be
>

Taste of D... Solti Lunch Scranbi M One Worl... Honey Co Christmas...
HIDDEN . .
eoineurcH  Hidden Edinburgh

B POSTS i GUIDES ) REELS [ TAGGED G @hiddenedinburgh - Website 2 Edit Follow
Home Groups Events About More Q oS w
Y Browse Groups to Join X
Find new customers and build community with businesses like yours. Pages that join groups get an
{ average of 130% more visits a month.

Discover Groups

Create Ad See All nanss Create Post
How would you like to grow your business?

|&d Photo/Video ° Get Messages Feeling/Activity

3 -

Get More Get More > p Create BiLive [BEvent @Offer ®WJob
Website Website

Visitors Purchases

Recommended Recommended f S Hidden Edinburgh .

Published by Ross Fraser @ - Yesterday at 1:25 PM - Q

I eith Walk is set to welcome a sneciallv desianed tea studio for
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Your Social Media Activity

Let's discuss!

e What purpose does this channel serve?

e \What are your objectives and who is your target audience?
e Do you integrate it with other marketing activity?

e Could content be more structured to fulfil these purposes?

e How effectively do you think you use social media channels?
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Overview JY |

e Social media serves different purposes and supports different objectives depending on what type of business you are and in which sector
you operate.

e \We can take learnings from other sectors but one size does not fit all!

e For example, an influencer needs to post frequently to generate high engagement and grow a big following to monetize, whereas a hotel will be
focused on inspiring people to stay with them, a fashion brand, restaurant or butchers are engaging with their audience so they become repeat

customers and help generate brand advocacy.

e You are most likely to use social media as a means to:

o  Encourage people to visit your shop
o Engage with your customers and nurture them into repeat customers
o  Showcase products

o Present the option to buy online (if you have the functionality)
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Fundamentals
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Facebook: Layout Change

mHlddenEdmburgn Q §“ Ross  Home Create

Page  AdCenter InboxEZ]  Events  Resou..

Creator Studio More » Settings ] Help »

Nicholson Butchers

@NicholsonsButchers - Butcher Shop

Layout changed in September 2020

Call Now

HIDDEN
EDINBURGH

Some features have disappeared on

o Home  Videos About Photos  More + il Like © Message Q -
the new version. et _
@hiddenedinburgh Ask Nicholson Butchers 0 Create Post
Home ¢
Groups "What are your opening hours?" © Ask a4 Photo/Video Check in o Tag Friends
However no change to content ikea~ | 3 roton | shus el N -
t d h Poats "Is there parking near by?" © Ask
e ng ag e m e n a n reaC . About Create B! Live @ Event @ offer "Are you taking orders for ° Ask PINNED POST
Photos & Job Christmas?"”
Vidi Create Pos .
ideos . te Post Type a question Nicholson Butchers
Community ¥ ) July 28, 2020 - @
Shop QALLY Write a posf ABOUT HIDDEN EDINBURGH

A little more insight into what we do and what we are about...

® covio-u. B Photonvideo () Get Messages Hidden Edinburgh b #localbutcher #whitleybay #shoplocal #suppotlocal
Visit Ad Center Hidden Edinburgh takes you on a journey About See All #tamilybusiness #proud #butcher #farm
through the city’s finest; uncovering the — #knowhereyourmeatcomesfrom #localsupply #over100years
many hidden gems t. " #established1914 #keepitinthefamily #workingtogether... See
3Dratts See More ) More
Last draft created Friday, July 24, 2020 at 10:04 AM. See drafts. 140 Park View NE26 3QN
Whitley Bay, UK
Page Tips See All Download
N
" @ See All Page Tips 2 \
Get More Online Sales Boost an Instagram Post
S i ekt lota 1 ptcia i Reach more people and get more 15K followers i )
"ore likaly to buy them reactions, comments and shares

3,081 post reach this week

o Nicholson's of Whitley Bay is an award
winning butchers’ in the North East of
England.

8 video views this week
__ Get Started With Automated Ads

#  Get personalized ads that adjust over time to help
you get better results Community See All .

@ The shop was founded in 1914 has
relied heavily on local Northumbrian
Produce to build the establishment and
achieve a great reputation in the world
0... See More

2L Kirsty Kirkhope and 26 other friends like

Groups PUSSN

©O0 251
oY Like

51 Comments 92 Shares
4,386 people like this

(J Comment &> Share

4,750 people follow this
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94 people checked in here
http://www.nicholsonsbutchers.co.uk/
0191252 5250

Send Message

Most Relevant w

Write a comment... O ®@
Hello There Films

A wonderful project to work on - didn't realise it was
already posted @ thank you, this was such a great
insight to your business x



Facebook: About

Tag your business with
additional tags so you can be
easily found.

Home

Link up other social media
profiles you own.

nstagram - + X

| [ Instagram ] '

Twitter

Snapchat
YouTube
Twitch
WhatsApp
LINE
WecChat
Kik
Pinterest
Tumblir
Ask.fm
SoundCloud
Spotity
Linkedin

Skype
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Walmsleys Butchers

@walmsleysbutchers - Butcher Shop

© Send Message

Photos  Videos More » il Like Q e
31 Bridge Street BLO 9AD
* Ramsbottom, UK L4 g
RAM: OT‘I"OM
o HOLCOMBE . :
GENERAL

1ls 968 people like this
1,062 people follow this
9 31 people checked in here

Il Butcher Shop - Deli

HOURS

o Closed Now

8:00 AM - 5:00 PM - © 1,962 people checked in here

BUSINESS DETAILS I Local Business

) Price Range - $$
HOURS

ADDITIONAL CONTACT INFO o Closing Soon

@ http://walmsleysbutchers.co.uk/
t, 01706 822269

@ Send Messar

° 165 people checked in here

B Butcher Shop - Specialty Grocery Store

BUSINESS DETAILS

it
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-{;m‘w«)‘ Turnbull's Butchers

@turnbullsalnwick - Butcher Shop

@ View Shop

Home  About Live  Videos More * 1l Like © Message Q g

GENERAL

1l 5,247 people like this
6,034 people follow this

9 164 people checked in here

I Butcher Shop - Specialty Grocery Store

BUSINESS DETAILS

© Price Range - $$

ADDITIONAL CONTACT INFO
@ http://www.turnbullsfood.co.uk/

%, 01665 602186

y Meats Since 1880

v AUUIUUNIal HnuLHnauun
Situated in the heart of rural Northumberland, Turnbull’s of Alnwick is a

sixth generation, award winning family butchers, established in 1880 by
Roge... See More
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Facebook: About

< shop@lishmansbutchers.co.uk . WE'RE SOCIAL TOO! THE LATEST FROM OUR INSTAGRAM AND TWITTER...

Link up other social media © Closed Now .

profiles you own. 8:00 AM - 4:30 PM

[ Butcher Shop - Specialty Grocery Store
- Deli

Tweets by @sutcher Diish

@ David Lishman & Emma too
@Butcher_Dlish

Invite to join the cabinet do you think? I've just
been too busy to check my cctv footage or the

tweets | sent when | was a young, before | can

@ Privacy Policy

make that commitment!
nstagram L d + x
_ . Embed View on Twitter
@butcher_dlish
[ Instagram ]
Twitter
Snapchat

YouTue Suggest Edits
Twitch i«/}';gm }.i A%

WhatsApp

LINE
WeChat

Kik

> 3 ~
Famous for: York Hams, Sausages, Bacon & Black Pudding

~ S '
Pinterest - vt oo
Tumbir
Ask.fm

SoundCloud

é
4
i
1

Spotity
Linkedin

Skype

—

@lishmansofilkley - Butcher Shop © Send Message

cookies. Find out more.
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Facebook: About

This is quite clunky and hard to
read, but there is a lot of good
info

Tidy up the spacing

Add in opening Hours

GENERAL

1ls 5,247 people like this
6,034 people follow this

° 164 people checked in here

[ Butcher Shop - Specialty Grocery Store

BUSINESS DETAILS
©) Price Range - $$

ADDITIONAL CONTACT INFO
@ http://www.turnbullsfood.co.uk/
%, 01665 602186

4 info@turnbullsfood.co.uk

@ Send Message

MORE INFO

© About
Purveyors of Fine Foods and Quality Meats Since 1880

@) Additional Information

Situated in the heart of rural Northumberland, Turnbull’s of Alnwick is a
sixth generation, award winning family butchers, established in 1880 by
Roger Turnbull. The business prides itself on selling the highest quality
meats, sourcing their Beef & Lamb from the local auction mart at
Acklington, while their pigs are sourced from local Abattoirs. Poultry and
Game is, where ever possible, local and always British.

As well as selling the finest quality local meats, Turnbull's also sell a
large range of home made Sausages and Burgers, Home Dry Cured
Bacons, Home Baked Pies & Pastries, Home Cooked Meats & Ready
Meals. The business also sells in Fresh Fruit & Vegetables, Dried Meats
and has a large selection of deli products too.

www.turnbullsofalnwick.co.uk See Less

turnbullsfood
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)
31 Bridge Street BLO 9AD »
1 Ramsbottom, UK 3 g
: RAM3BOTJOM
o HOLCOMBE -
GENERAL

1ls 968 people like this
1,062 people follow this
° 31 people checked in here

B Butcher Shop - Deli

HOURS

Closed Now

8:00 AM - 5:00 PM
BUSINESS DETAILS
) Price Range - $$

ADDITIONAL CONTACT INFO
@ http://walmsleysbutchers.co.uk/
t, 01706 822269

@) Send Message



Facebook: About

FUIvVEYUID> Ul FiHiE ruvus diiu wudliilty vigdld Jllive 1oov

Additional Information

Situated in the heart of rural Northumberland, Turnbull’s of Alnwick is a
sixth generation, award winning family butchers, established in 1880 by
Roger Turnbull. The business prides itself on selling the highest quality
meats, sourcing their Beef & Lamb from the local auction mart at
Acklington, while their pigs are sourced from local Abattoirs. Poultry and
Game is, where ever possible, local and always British.

As well as selling the finest quality local meats, Turnbull's also sell a
large range of home made Sausages and Burgers, Home Dry Cured
Bacons, Home Baked Pies & Pastries, Home Cooked Meats & Ready
Meals. The business also sells in Fresh Fruit & Vegetables, Dried Meats
and has a large selection of deli products too.

www.turnbullsofalnwick.co.uk See Less

ITY Marketing Limited | Q Guild| Social Media Training | 6th July2021

) Additional Information V4
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Header One

Situated in the heart of rural Northumberland, Turnbull’s of Alnwick is
a sixth generation, award winning family butchers, established in
1880 by Roger Turnbull. The business prides itself on selling the
highest quality meats, sourcing their Beef & Lamb from the local
auction mart at Acklington, while their pigs are sourced from local
Abattoirs. Poultry and Game is, where ever possible, local and always
British.

Header Two

As well as selling the finest quality local meats, Turnbull's also sell a
large range of home made Sausages and Burgers, Home Dry Cured
Bacons, Home Baked Pies & Pastries, Home Cooked Meats & Ready
Meals. The business also sells in Fresh Fruit & Vegetables, Dried
Meats and has a large selection of deli products too. See Less

@ Edit impressum

v



Facebook: Vanity URL M‘*Y

https://www.facebook.com/Th Edit Page Info X
e-Blagdon-Farm-Shop-
101075526910758

@ General F@Contact  <f Location @ Hours 59 More

General

Name

Hidden Edinburgh

Username
[ hiddenedinburgh /] ﬂ

t's easier for people to find your Page in search when it has a unique username. Pages with usernames
can also create custom URLs that let people quickly visit and message them.

Description
Hidden Edinburgh is a facebook page and website dedicated to Edinburgh's
hidden gems”’
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Facebook: Contact Us Button

You have the ability to change
this button call to action.

Choose the most appropriate
for your business / resources:

- Call Now

- Send Message
- View Shop

- Order

ITY Marketing Limited | Q Guild| Social Media Training | 6th July2021

Edit Page Button X

Choose the action you want your Page visitors to take.

o

9

il

Follow A

Make it easy for people to follow your page. -

View Gift Card
Choose a website where people can purchase your gift
cards.

Order Food
Choose a website where people can order your food.

Book Now
Choose where people can book with you

Call Now
Choose where you'd like to receive calls.

Contact Us
Choose a website where people can find your contact
information.

Send Message A

Receive messages in your Page Inbox.

Send WhatsApp Message
Choose the number associated with your WhatsApp
account so people can reach you.

Send Email
Choose an email address where people can contact you

Learn More
Choose a website where people can learn more about what
you do.

Sign Up
Choose a website where people can sign up for your
newsletter.

Use App
Choose where people can find your app

Play Game
Choose a website where people can find and play your
game.

Visit group
Choose a group for people to join.

Watch Video
Choose a website where people can find and watch your
video.

ity
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Own The

Gl‘lll

:\ This Summer

szw«j‘ Turnbull's Butchers

@turnbullsalnwick - Butcher Shop

@ View Shop

Home  About Live Videos More » 1l Like © Message Q

SIMPSONS

BUTCHERS Simpsons

@simpsonsbutchers - Specialty Grocery Store , Call Now

© Message Q

Home Shop Reviews Photos More » 1l Like



v

Facebook: Header Banner a,lt

Use this space effectively, to get your message
across.

You used to be able to upload a video, but this
function has disappeared so consider using

multiple images with the carousel feature.

SIMPSONS
BUTCHERS Simpsons

@simpsonsbutchers - Specialty Grocery Store . Call Now

Use it seasonally / tactically / to show your
personality - have fun!!

Binns Of Saltaire Binns Of Saltaire Binns Of Saltaire
@binnsofsaltaire - Butcher Shop @binnsofsaltaire - Butcher Shop @ Send Message
@binnsofsaltaire - Butcher Shop @ Send Message
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Facebook: Header Banner m!t

THE CRAFT THE BAKE HOUSE .
OUR STORY FOOD TO ORDER BUTCHERY AND LARDER SIMPLY FRESH WHAT'S HAPPENING CONTACT US

The Blagdon Farm Shop

N sl 5 - ) . o - =
LA S Sd . = 3
i : . ,

1 - - . . v
; . - > L
"y : o 4 B APPENING CONTACT US
X% R ~ ¥
- %or : .

< A

IWN HERE REARED HERE BAKED HERE

| MORE INFO |

The Blagdon Farm Shop

Butcher Shop & Shop Now

[Z theblagdonfarmshop.co.uk

Home Reviews Photos Videos More » il Like © Message Q

lb 2 040 Total Likes Public Posts at The Blagdon Farm Shop
'
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Facebook: Manage Page m!*!'

Manage Page

My ITY Marketing N ’__!!' ITY Marketing

a @itymarketing - Marketing Agency #' Edit Send Message

e When you are admin of a page

you have a toolbar down the Q) Home
right_hand Side- B News Feed Home About Services Videos More v Q My -

@ Manage Shop
Create Ad ) See All My Create Post
How would you like to grow your business?
. w4 AdCenter
[ ) Key fu nCtl OnS to note . |& Photo/Video ° Get Messages Feeling/Activity
e Inbox N !
1 ® 21 new comments
o Settings .
@ Business App Store Get More GetMore > B( Create Bilive EEvent @ Offer @ Job -
Website Website
O I n bOX Visitors Purchases
B Leads Center Recommended ITY Marke(ing
O I nSIg htS Mty Published by Chrystal Webster @ - April 5 at 11:02 AM - @
© Resources & Tools Selected creators on Instagram in the UK and Australia are now
. eligible to activate ads on their IGTV uploads. This is following the
O C reato r Stu d 10 Notifications . Automated Ads success of the initial test with US creators. Have you seen or used
a .. / Get personalized ads that adjust over this yet?
22 new time to help you get better results. i dutli N . .
We're excited to see some creative examples in action.
o Ad Centre G it
Free Facebook Business Tools
Publishing Tools
. Sell Your Products S
i Put your products in front of !
@ Page Quality millions of potential customers...
2/ Edit Page Info &= Add Appointment Bookings S
Display your services and
availability so that people can...
& Ssettings

='- Host Paid Online Events >
Create online events that people
can pay to access.

SOCIALMEDIATODAY.COM
Instagram Expands IGTV Ads to the UK and Australia

Insights See All Instagram is expanding IGTV ads to creators in the UK and Aus...
Last 28 days : Mar 17 - Apr 13« a4 4
People Reached Engagements Boost Post
Aeemte meocioa 50
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Facebook: Page Settings

9 Q Search Facebook

Hidden Edinburgh > Page Settings

Page Settings

Search Page Settings

o General

% Messaging

Z Pagelnfo

2% Templates and Tabs
Event Ticketing
Notifications

Advanced Messaging

O 0 & ¢

Facebook Badges

Page Roles

Groups

People and Other Pages

Preferred Page Audience

Issue, Electoral or Political Ads

Ad Limits

Branded Content

Instagram

WhatsApp

Featured

2 % D @ ¢ & Q B ¥ B D

Crossposting

ITY Marketing Limited | Q Guild| Social Media Training | 6th July2021

o~ g B &

About

Page Visibility

Visitor Posts Edit
Post and Story Sharing  Post sharing to Stories is On Edit
Messages People can contact my Page Edit
Tagging Ability Only people who Edit
Others Tagging this Page People and other Pages can tag my Page. Edit
Country Restrictions e Edit
Age Restrictions s Edit
Page Moderation No words are being blocked from the Pagy Edit
Profanity Filter Turned off Edit
similar Page Suggestions Choose whether your Page is recommended to others Edit
Page Updates 0, reach milestone w mor Edit
Post in Multiple Languages Ability to Edit
Translate Automatically who read other languages Edit
Comment Ranking ny Edit
Content Distribution Edit
Download Page Edit
Merge Pages Edit
Remove Page Edit

Create Ad Create Page Developers Careers Privacy Cookies Ad Choices(> Terms Help

Facebook ® 2020

English (US) Polski Espafiol Frangais (France) Italiano Romdnd Lietuviy ®3X(Hif¥) Portugués (Brasil) Deutsch &y, +

Hidden Edinburgh » Page Settings

Page Settings

) Search Page Settings

O General

) Messaging

N

Page Info

28 Templates and Tabs
Event Ticketing
Notifications

Advanced Messaging

© 0 & <

Facebook Badges

Page Roles

Groups

People and Other Pages

Preferred Page Audience

Issue, Electoral or Political Ads

Ad Limits

Branded Content

Instagram

WhatsApp

Featured

*» © @ ¢ & Q4 k ¥k @

i
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Facebook: Tabs Layout !.t |

el D) \MYER JEs

Templates
Choose a template with default buttons and tabs designed

Facebook allows you to o el your Page.

make layout changes and B G o 7 e
also turn off tabs when they
are not in use.

Tabs Reset to Default
Help Page visitors quickly find what they are looking for.

Click and drag a tab name to rearrange the order. The tab

order also determines the order of the sections people see
at the top of your Page.

This also changes the B i st st
layout when you access it - orous
On mobile . ** Lists the groups that you've linked to this Page

. Events
*  Lists your upcoming events

There are fixed template oA

options but move the most
important things to the hows photos you've uploaded onto your page.

forefront.

A

A

. Videos
* Shows videos you've uploaded onto your Page.

:: Community
* Shows friends' posts and public posts about your Page

Offers

Lists current offers for your business

Services
Gives you a space to highlight the services you .

Jobs

Lists job openings for your business

ITY Marketing Limited | Q Guild| Social Media Training | 6th July2021

Cranstons Butcher + Maker

@cranstons1914 - Butcher Shop & Shop Now

[ cranstons.net

Home About Reviews Photos More » 1l Like © Message Q
[ Videos ]
Ask Cranstons Butcher + Maker
Community
“ls anyone available to chat?" @ Asl Events PIE
in and fresh eggs with
"I have a question. Can you help?" @ Ash Groups r pie kitchen by our skilled

, Jf our deli counters over

the years. ... See More
Type a question

@lishmansofilkley - Butcher Shop

© Send Message

Home Photos Videos Reviews More « il Like Q
. [ Events ]
Ask Lishmans Of llkley st
About

“What kind of food do you serve?” @ Ask Community : Tag Friends

“Can | see a menu?" @ Ask

—
“Where are you located?" © Ask oS I;f.‘“‘_’:'ans Of likley



Facebook: Tabs Layout
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Honeywell's Farm Shop

Posts About Mentions Reviews Followers More @ Follow © Message e

[ Photos ]
Followers
Videos

iv
Followers Following Live
Events

| Music
Honeywell's Farm Shop's list
Questions

Check-Ins

Sports
Photos

Movies

Photos of Honeywell's Farm Shop  Honeywell's Farm ., o

Books

e

Reviews Given

i
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Facebook: Tabs Layout

The community tab is a
great place to keep an
eye on new content
that customers are
tagging you in

ITY Marketing Limited | Q Guild| Social Media Training | 6th July2021

=/ E 5 w7

YEIILE @ LUIIHIT L.
(]

Mark Jones
" May 2. @
2 walks in the park, pint in the rain at Border Minstrel, venison
burger from The Blagdon Farm Shop, followed by their awesome

orange cake, with a nicely nailed Tynemouth Coffee Company
latte. Perfect!

Q 28 5 Comments

oY Like

& Pacala MAakbas

(J Comment & Share ®-

i
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y

he Blagdon Farm Shop

tcher Shop & Shop Now
[ theblagdonfarmshop.co.uk
Photos  Videos More * il Like © Message Q
[ Events ]
About
Community
NS

The Blagdon Farm Shop has the best staff ever! They ran out of
their kipper paté so they've made some on the spot for us &
thank you

002 8

N like

See All

M Cammant 2> Share a .



Facebook: Reviews

Some people have reviews running, could you
make them more prominent, a monthly review
post or make it more visible on the tabs?

Radisson RED
June 25 - &

Radisson RED

BRUSSELS HOTEL

oir Like P Comment A Share

You stayed, You said. Ruta Macike on her stay at our Brussels Hotel.
Book your stay now: https://www.radissonred.com/brussels/

lzadfoib n m

GREAT CONCEPT, AMAZING
STAFF, BEAUTIFUL INTERIORS,
VERY MODERN. LOVEIT!

v
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Posts

Honeywell's Farm Shop

About Mentions Reviews Followers More « @ Follow [~] Message

Do you recommend Honeywell's Farm Shop?

Yes No

Rating - 5.0 (289 Reviews) @

% AliBlair 3 recommends Honeywell's Farm Shop.
March 21- Q@

Great food.. The burgers are fabulous
oY Like (D Comment £ Share ®-

Q Write a comment... © @ ®

Lisa Webster £3 recommends Honeywell's Farm Shop.
March 14 - @

| was treated to an absolutely delicious graze box for Mother’s Day! We all enjoyed
tucking into it! Would definitely buy again @@ @

it
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Facebook: Reviews

Reviews are also linked to your Google
Maps listing so a good way to help with
your local SEO.

9a 12p 3p 6p 9p

(D People typically spend 15 min here

5] Send to your phone Send
Reviews from the web
Facebook Cylex Woodplumpton
5/5 5/5
289 votes 3 reviews
Reviews Write a review Add a photo

"Great meat and grocery products, excellent service and
@ friendly staff.”

L U U | U T -
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THE UUU wnan wuinpanty

See outside

See photos

Honeywell's

Website Directions Save Call
4.8 484 Google reviews
Farm shop

Service options: In-store shopping - In-store pick-up - Delivery
Address: Eaves Ln, Preston PR4 0BH
Hours: Closes soon - 5:30PM - Opens 9AM Wed ~

Health and safety: Mask required - Staff required to disinfect
surfaces between visits - Safety dividers at checkout - More details

Phone: 01772 690271

Suggest an edit - Own this business?

Know this place? Share the latest info

Questions & answers

Ask a questiol
See all questions (11)
Popular times °
MON TUF WFD THLI FRI SAT SLIN

it
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Honeywell's Farm Shop

@ Follow © Message

Posts About Mentions Reviews Followers More «

Do you recommend Honeywell's Farm Shop?

Yes No

Rating - 5.0 (289 Reviews) @

< ; Ali Blair £ recommends Honeywell's Farm Shop.

March 21-@

Great food.. The burgers are fabulous
oY Like (J Comment /> Share -

e Write a comment.... O ®

Lisa Webster £ recommends Honeywell's Farm Shop.
March 14 - @

| was treated to an absolutely delicious graze box for Mother’s Day! We all enjoyed
tucking into it! Would definitely buy again @@ @

Do you recommend Honeywell's Farm Shop?

Yes No

Rating - 5.0 (289 Reviews) @

<« Ali Blair £3 recommends Honeywell's Farm Shop.
March 21-@

Rraat fand  Tha hiirnare ara fahiilanie



Facebook: QR Code !tv

Edit Page Info X
Each Facebook page has a unique QR

code - have a sign up in the Products
shop/checkout asking people to follow or
leave a review

Additional Information

Find your code in the about section of your
page. £ QRCode

ITY Marketing Limited | Q Guild| Social Media Training | 6th July2021



Facebook: Inbox

e Manage all your

messages (Facebook and

Instagram) from one
central place.

e Label people who make

contact.
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0 Q Search Facebook

Hidden Edinburgh > Inbox
Inbox
Messages

All Messages

® 1 message

© Messenger

Y Instagram Direct

Comments & More

0 Facebook

® 20+ comments

© Instagram
® 20+ comments

¥ Automated Responses

B4 Email

A Search Inbox

@

LB

Hi there, I'm messaging on

is it ok to book a dance studi...

Hope you can help me

Oct 3

Sep 15

Sep 13

Jul12

Jun 16

Jun 11

ity

online marketing

~ O 8 &

Ella Martin
Assign Conversation w

0CT 13, 2020, 5:17 PM

Hi there,

I'm messaging on behalf of Scran Academy, a small local charity which | work for. We help
disadvantaged young people across Edinburgh by training them in catering and offering
mental health support, with the aim to get them engaged in education or work opportunities.
We are just about to launch our annual Christmas hamper campaign tomorrow. We're offering
a fantastic range of products planned and produced by our inspirational young people and all
proceeds go back in to the development of our programmes.

| hope its okay for me to ask, but | just wondered if there was any way you could share our
post and help us to potentially generate interest in the hampers through your following. If this
was okay, | could either compose a post for you or you could simply share the post made on
our account tomorrow @ScranAcademy.

Let me know if this would be something you would consider, and thanks for your time!

All the best,

. Ella



it

Facebook: Inbox mm,kemgv

C’ o ' What's your favourite month in Edlnburgh and why? Le
Main w —o-

Hidden Edinburgh > Inbox No longer the month of... 17:53 AM b 2w  Reply
. Inbox &)J codepodhostels,...
You can link up an Instagram account and [ 17 unread | g becampbelluk Stunning photo & ¢
2w  Reply
manage all your comments here too, so you Messages o Good Mooooo'ning to you...  Sat .
. All Messages ©) 9 inbews, farm an... lat ta_ Beautifulpic ' Y AT O & PHE P+ B F. My f it
never miss any. ® 2messages & [0+ unread] ® ontne ors August, September e

@ Messenger 2w Reply

- — — — Edinburgh's most iconic... Thu
% e we t travels.scot Aw | remember this spot from my time in Edinburgh!

7 Instagram Direct —— .\
| 6 unread ‘ 2w  Reply
The colourful and quirky... Jun16 ‘
™ Comments & More &@ taylorjamesstewart, Iatagupt... ‘ :us_arbusch veveew
' 0 Facebook | 7 unread ‘ 2w Reply
® 20+ comments —
Instagram - Instagrammer @sam_ly_... Jun6 ' itscamillamasini Stunning @
™ © ® 20+ comments 3@ davidshawinedinburgh, ... 2w Reply
N | 5 unread ‘
= pentlandcottages
i i Jun 3
¥ Automated Responses A mlst{n:on:ng makeAs:... : 2w Reply
f)o pft ed
o @ Chat Plugin | 1 unraad ‘ e sstrack26 @stracklyndsay Look how beautiful it is!
2w Reply
Many of you may walk pa... Junl ' e
% joshyb912, luciematthews_xo...
. |ﬁ‘ g siramaskitchen So beautiful @
$/ unrea
: — 2w  Reply
1,394 likes Jun 21, 2021
. . Some of the most... May 25
hldden_edmburgh No longer the % tipicouk and elhalima22 0 andreagiusandra May ...it is the favorite month in Edinburgh because it is the
5  month of May but we still love a |—2 p——, ‘ month the weather is mild and all the gardens have flowers

uality snap of the gorgeous multicolor...gorgeous also the time that can spent on the beach!!!Sunrise times
q Y P gorg 2w

blossom and bright blue sky. Edinburgh still looks pret... May 8 u eely
What's your favourite month in &’) tiffin_box_north_berwick,...

™ ’m‘ 0 soorploom October on a cold blue sky day is my favourite. Perfect for
Edinburgh and why? Let us know! Bt wandering the city
We thought we would sta... May 8 2w Reply
% normedwardsphotography,...
’ 2 unread ‘ fromyorkshiretoyonder | love Edinburgh in June and December ¥ It's so

pretty in summer but equally as cute in winter

neah.
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Facebook: Inbox a,l't

Timing
Automated responses are sent instantly after someone taps a

Create automatic messages

Note: Frequently asked questions will appear at the beginning of

for FAQS and have Out Of a conversation with your Page. You can also choose to add these

questions to a menu which people can access throughout the
Timing entire conversation.

office settings turned on.

Schedule times for your Page to be away each week.

o Questions and Responses

Time zone: @ | GMT+00:00 ~ + Add Time A maximum of four frequently asked questions can be displayed
at the beginning of a conversation. You can add up to five
questions to a menu which people can access throughout the

conversation.
Message

Customize the message you send.

Text 393 Question #1 80

Hi %1$@}! Thanks for your message. We're away at the moment and will

get back to you during business hours. Automated Response (Optional) 500

Add Personalization

Add Personalization

+ Add an attachment

+ Add a button

Add to Menu

People messaging you will be able to access this question ()
throughout the conversation.

+ Add a Question
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Facebook: FAQ

These can be tailored in the back of

your page.

Automated Responses

Greet People

Instant Reply

Away Message

Share and Get Information
Frequently Asked Questions
Send Confirmations

Job Application Received
Follow Up

Appointment Reminders
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Off

Frequently Asked Questions
* On

Suggest questions people can ask your Page. Then
set up automated responses to those guestions.

Timing
Automated responses are sent instantly after
someone taps a question.

Note: Frequently asked questions will appear
at the beginning of a chat and when people
revisit the conversation. You can also choose
to add these questions to a menu which
people can access throughout the entire
conversation.

[‘ Edit Message

ity

online marketing

Owen Taylor & Sons Ltd

Butchers

@owentaylorbutchers - Butcher Shop

Home Reviews Shop Offers More

Ask Owen Taylor & Sons Ltd
Butchers

"What kind of food do you serve?" @ Ask

"Can | see a menu?" @ Ask
"Where are you located?” © Ask
"Do you deliver?” © Ask

Type a question

About See All

27 Main Road DES5 1LA
Alfreton, UK

emuen~nTEs

L, Call Now

1l Like © Message Q
G Create Post
« Photo/Video Check in ®* Tag Friends
b -

5 Owen Taylor & Sons Ltd Butchers
7h- @

-+ Euro Feast +.%
Cheer on Southgate and the boys tomorrow with our Sterling
range of Pick-y(ford) items to share with your Squad

Mings Buffalo Wings £4.00 KG

Bukayo Caramelised Onion Beef Burgers £4.50 (4 pk)
Trippiers Teriyaki Skewers £4.50 (4 pk)

Mounts Marinated Chinese Drumsticks 10 for £5.00

More products available instore all week!
#itscominghome #ENGvsDEN #Euro2021




Understanding Your
Audience



Facebook: Insights

The first thing is to understand
who is following your page and
how they engage with it.

Key metrics

Likes vs Followers
People

Post Engagement
Video Engagement
Reach - Overall Page
Reach per day
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Iségé Insights

9 Overview

S

@ 0 » ¢ ® % 1

e ## ¥ 8 0 2

Followers

Ads

Likes

Reach

Page Views

Actions on Page

Posts

Branded Content

Events

Videos

Stories

People

Messages

Orders

Page Summary Last 7 days #

Post Reach

2,030

va2%

\/\/\

Post Engagement

Ad Results Have Moved

All the info you're used to seeing, and more, is now in Ad Center. Learn More

Page Views

Ap 26 Ma .
67

Total Page Views v7

-

Story Reach

Get Story Insights

See stats on how your Page's recent

Videos

69

ews & 82%

.

online marketing ’

Page Likes

o

Likes «50%

\_/\—

Recommendations

Page Followers

6

Page Followers a 50%

W

Visit Ad Center



Facebook: Insights

Your Fans Your Followers

Women

B 57%

Your Fans 0.0165%

13-17
Men 0.0176%

m 42%

Your Fans

People Reached

People Engaged

The number of people who saw any of your posts at least once, grouped by age and gender. Aggregated

demographic data is based on a number of factors, including age and gender information users provide in their
Facebook profiles. This number is an estimate.

17%

11%

1%

18-24

0.913%

1%
13%
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Facebook: Life Cycle Of Your Audience !'tv

Use social media to target a younger audience

Educate this audience (cuts of meat, recipes, shelf-life, health benefits)
Give them confidence (reassuring tone, customer service)

Develop rapport (ask questions, seek opinions)

Encourage them to use a specialist butcher v supermarket

Don’t ignore other audiences - present content for each consumer group.
Loyal customers, top social fans - rewards, monthly prizes.
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Content Types



Facebook: Content Types

There is so much you can do with Facebook:

. Images: single images and multiple images are what more people use day to day.

. Links: takes people away from Facebook - blog content on your website, newsletter database, bookings
on website.

. Videos: High engagement and are ideal for building up audiences you can use to remarket to on FB
ads.

. Events: We use these tactically to engage with your community.

. Offers: Allows you to create offers with discount codes people can redeem.

. Groups: This has worked incredibly well for Hidden Edinburgh, we have also used this for The

Edinburgh Grand.

. Live - We use tactically in combination with Facebook events

. Stories - These can be shares from your Instagram or as standalone FB stories

Hidden Edinburgh

it

online marketing

X

@i Create Post

Create Post I Live ¥® Job

‘ Video

& Share a Photo
= Feeling/Activity
i Get Shop Visits

@ Support Nonprofit

Advertise Your Business

[Md Live Video
o Get Messages
° Check in

€9 Tag Sponsor
g Tag Products

p Tag Unpaid Promotion

v



Facebook: Algorithm Based

Facebook uses an algorithm to decide
what content to show people.

Generally when you publish a piece of
content it will be shown to a fraction of
your audience.

If people engage with it Facebook shows it
to more of your audience, if people don’t
engage then the content drops off the feed
and it is not shown to any more people
(unless you run ads). By engagement |
mean - people interacting with the content!
To succeed content must encourage a
response.

Quality v quantity!
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Published

04/30/2021

6:19 PM

04/30/2021
04/28/2021

04/26/2021
5:41 PM

04/24/2021

10:12 AM

04/23/2021
12:44 PM

04/22/2021

3:19 AM

REdUn. vigdime j Fdiu -

Post

P Very exciting to see Your

o Scottish Wedding launch their

' Many congratulations Nicola and
MRy Scott! What lovely pictures -

We are delighted to share this
lovely, intimate ceremony today

a""'“ For #MeetTheCelebrantMonday
this week we would love to

Many congratulations Lizzy and
Cam! What a lovely day for

. We have updated our website
{7, with some of the key ceremony

v The Scottish Government have

"

88 released updated guidance for

Type

uuuuuuuuuu

Targeting Reach

@ 227
@ 607
@ 1.2K
@ 431
@ 914
@ 317
@ 2.4K

NTOULIVIIS, WIS U JaITa 8

it
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Engagement Promote

12
4

48 [}
12 I

106
67 (I

"
13

99
10 1

14

195
74

v



Publishing Content



Facebook: Publishing On A Page

You can publish directly from the
page, but you can’t schedule
content here.

« Add to Your Post
(¥ covID-19 Update laa Photo/Video
@ Tag Products © Get WhatsApp
Messages

° Get Messages Feeling/Activity

© checkin £2 Raise Money

U Watch Party ) HostaQaA

) Get Gift Card
“" Purchases
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Create Post X

ITY Marketing
@ public

Write something to ITY Marketing...

Add to Your Post

= Boost Post
Get more
You'll cho

o Post scheduling is available in Publishing Tools.

availanility so that people can

More

All

. -

online marketing

it

ity [ Create Post

|ad Photo/Video Q Get Messages Feeling/Activity

Create @iLive [ Event @ Offer ® Job

ITY Marketing

S i Published by Chrystal Webster @ - April 5 at 11:02 AM - Q

Selected creators on Instagram in the UK and Australia are now
eligible to activate ads on their IGTV uploads. This is following the
success of the initial test with US creators. Have you seen or used
this yet?

We're excited to see some creative examples in action.

Find out more below.

4



Facebook: Publishing On A Page

Create Post X

Hidden Edinburgh
€ Public

........

Write something to Hidden Edinburgh...

Add to Your Post @ lea @

- jB.c‘>onst ‘Po“st B

Schedule and save your posts and get more Insights on
thelr performance In Creator Studlo.
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T

®

<]

~

g O ©O

(\‘

Add to Your Post
COVID-19 Update laa Photo/Video
Tag Products © S‘Z‘s :;';ZtssApp
Get Messages Feeling/Activity
Check In £ Raise Money
Watch Party §)) HostaQ&A

Get Gift Card
Purchases

i

online marketing

v



Facebook: Creator Studio

Q} Create Post

Enables you schedule content Home

Access multimedia formats (@ Create Post ‘
You can also publish content to your [ Posts
Instagram as well é Create Post Tests ®

. : Recon
https://business.facebook.com/creat (®) Add Story
orstudio A

1} Upload Video
& ([+] Multiple Videos ®
€ @) Go Live

Post Video Across Pages
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Create Post @l Live ¥ Job

‘ Video

@ Share a Photo
=  Feeling/Activity
@ Tag Sponsor
@ Tag Products

Iﬂ Tag Unpaid Promotion

it
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[ Live Video

a Get Messages

° Check in

@ Support Nonprofit

Advertise Your Business

v
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l@' Instagram: The Opportunity Itv

cranstons 1914 IEZH B -

473 posts 2,719 followers 117 following

WHAT IS SO SPECIAL ABOUT INSTAGRAM?

Cranstons Butcher + Maker

Specialty Grocery Store

Est. 1914 in Cumbria | Local Produce | Master Butchers | Oswald's Kitchen +
Coffee @oswalds_cranstons1914

linktr.ee/cranstons_1914

e It's one of the few social channels where people

can “discover” your content, all the other channels
work as silos - people only see your content if they

follow you.

Opportunities:
e Explore page, ranking for hashtags, ranking your

stories, reels

e Featuring on other peoples profiles, feature in the

‘suggestions’ when someone follows someone

related.
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@ Instagram: Changes Coming Up

Instagram CEO has last week said the app will be
changing “We are no longer a photo sharing app”

We presume they are feeling the heat from
TikTok

Key areas of focus -

Creators
Video
Shopping
Messaging

https://twitter.com/mosseri/status/1410297743285829632
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online marketing ’
Adam Mosseri “~ & . 4
@mosseri

Changes are coming to video on Instagram (@)

At Instagram we're always trying to build new features that
help you get the most out of your experience. Right now
we're focused on four key areas: Creators, Video, Shopping
and Messaging.

7:02 PM - Jun 30, 2021 ®

M a7k O 237K & Canvlink ta Tweat


https://twitter.com/mosseri/status/1410297743285829632

D Instagram: The Bio

e Include a strong call to action about why someone should follow this
profile. This is super important when your content reaches new
audiences you want to convert them into followers.

e You can add emojis - try having a bit of fun, reflect your personality!

e Consider using a dedicated hashtag if you want to build up the amount
of UGC content people are creating about you.

e Include keywords in the bio you would want to rank for too.

theblagdonfarmshop I B - m

119 posts 1,566 followers 205 following

The blagdon farm shop
www.theblagdonfarmshop.co.uk

g POSTS [ TAGGED

binnsofsaltaire HEEEN B -

151 posts 1,149 followers 132 following

Binns Of Saltaire

Butcher Shop

Binns of Saltaire award winning butchers &deli.
binnsofsaltaire.com

it
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walmsleysoframsbottom B -

33 posts 136 followers 13 following

Walmsleys Butchers
walmsleysbutchers.co.uk

fH posTS &) TAGGED

cranstons 1914 N B -

473 posts 2,719 followers 117 following

Cranstons Butcher + Maker

Specialty Grocery Store

Est. 1914 in Cumbria | Local Produce | Master Butchers | Oswald's Kitchen +
Coffee @oswalds_cranstons1914

linktr.ee/cranstons_1914

Followed by dunechtestates

i posTS & TAGGED




D Instagram: The Bio

Have an image or brand logo
too, make is easier for people , M‘)
to find you when searching on O)(/a ”/'/'

Instagram.

simpsons_butchers [IEEEN B -

4 posts 44 followers 2 following

Multi Award Winning Butchers based in Lincolnshire. Online shop offering next
day delivery
www.gsimpsonbutchers.co.uk

[Z] TAGGED

i PoSTS

binnsofsaltaire [EZZN B -

151 posts 1,149 followers 132 following

BINNS

OF SALTAIRE
Exst. 1968

Binns Of Saltaire

Butcher Shop

Binns of Saltaire award winning butchers &deli.
binnsofsaltaire.com

it
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walmsleysoframsbottom [ -

33 posts 136 followers 13 following

Walmsleys Butchers
walmsleysbutchers.co.uk

fH posTS (2] TAGGED

cranstons 1914 IR B -

473 posts 2,719 followers 117 following

Cranstons Butcher + Maker

Specialty Grocery Store

Est. 1914 in Cumbria | Local Produce | Master Butchers | Oswald's Kitchen +
Coffee @oswalds_cranstons1914

linktr.ee/cranstons_1914

Followed by dunechtestates

i posTS ) TAGGED

- ~o .-




Instagram: Editing Your Bio from desktop

Search

Instagram N VPO O O~

© Profile
oo N . . [N Saved
+ s THAILAND  far
‘ | w ‘ 'S \’ N Fai {3 Settings

dadfar_ph... uwern karlwatson...  florisgone joeysantini... sheshotstr.. wheregoes... oliviac ) s Switch Accounts
Suggestions |
fang_t Log Out
louiscannell Followel ., o oo s oo

@ Manchester, United Kingdom

andaesthetics

Follow
Followed by brentburns + 5 more

it

online marketing ’
Hover over your
logo and click on
‘profile’

~~—
1.

~ 2. Click ‘Edit profile’

3. Update with text in
Bio box — characters are
limited so choose your
words carefully!

_ETTEIN I L B B

L
=

Login Activity

Emails from Instagram

Edit Profile
(lW.\t(lg’laWL Search Gﬁ @ o fanclubthailand
° - Change Profile Photo
Professional Account
Name Fan Club Thailand UK & Irelal
fa nC | u bth a i | a nd Edit PrOﬁIe O Change Password Help people discover your account by gsing the name you're
. known by: either your full name, nickn#ne, or business name.
amazing Apps and Websites You can only change your name twicefvithin 14 days.
A A q
TH IL ND 1,832 posts 30.6k followers 759 following .
Email and SMS Username fanclubthailand
- Fan Club Thailand UK & Ireland (et P
.. . . . . A Push Notifications
Official Tourism Thailand UK & IRE account. Discover the amazing experiences
Thailand has to offer. Hit the follow button! #amazingthailand Manage Contacts Website https://fanclubthailand.cB.uk/phuket
fandubthalland'co'UklphUket Pri ds it Bio Official Tourism Thailand UK & IRE account.
rivacy and Security Discover the amazing experiences Thailand
has to offer. Hit the follow button! Z

Personal Information

Provide your personal information, even if the account is used
for a business, a pet or something else. This won't be a part of
your public profile.




online marketlng

D Instagram: Editing Your Bio from Mobile App I.t

10:47 1 all T @m) . . .
e 1. Go to your profile and click on 10:47 4 o = -

hidden_edinburgh @ = ‘Edit Profile’ Cancel Edit Profile Done

View professional dashboard
2. Update with text in Bio box —
characters are limited so choose
your words carefully!

HIDDEN
EDINBURGH

HIDDEN 783 36.3k 1,684

Posts Followers  Followin

Change profile photo
Edinburgh By Hidden Edinburgh
Follow us to discover more about #Edj
your images!
www.hiddenedinburgh.net/

urgh. Tag us in .
Name Edinburgh By Hidden Edinburgh

Username  hidden_edinburgh

Edit Profile Ad Centre
Insights Contact Add Shop Pronouns
Website https://www.hiddenedinburgh.net/
@ @ &

Bio Follow us to discover more about

Wahaca Norton Hou... BeautifulPla... Edlnburgh.“ Taste of Delhi #Edinburgh. Tag us in your images!

19
ﬁ @ 2 Public business information

Page
Category

Contact options

Action buttons

Profile display

Personal information settings




Instagram: The Link m
@ " [ — ) ity

¢ w0 Opuws = 10:32 AM 7 $ 84% =m

X @aliciakeys | Linktree ]

e Where you link to is very important. | §$
e |f you want to showcase multiple pages

consider using a product like link tree.
e https://linktr.ee/

"MORNING LIGHT" OUT NOW! .
NEW #SHESAKING MERCH

e Avoid using bitly in your bio link

ALICIAKEYS.COM

HERE - NEW ALBUM ON ITUNES

# THE vAULT W

S 0. X
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https://linktr.ee/

@ Instagram: Followers vs Following ltv"

A better ratio is to have more followers than following.

Review who you currently follow and see if they are worthwhile still following

theblagdonfarmshop [N BN -

119 posts 1,566 followers 205 following

The blagdon farm shop
www.theblagdonfarmshop.co.uk

nicholsonsofwhitleybay [N BN -

659 posts 2,766 followers 2,689 following

Nicholson Butcher

Butcher Shop

Nicholson’s of Whitley Bay is an award winning, family run #butchers located in
the north east of England ##butcher #family #shoplocal
www.nicholsonshutchers.co.uk

Followed by forwooddesignuk
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10:28 7 Wl T e

¥ < outlinehair 0 e
Instagrom ® _ <

D Instagram: Followers vs Following

10:27 1 w T e 10:28 7 R 10:28 7 w T e

hidden_edinburgh @

outlinehair
Have a look at who you

View professional dashboard

18 754 228 :
are following, check if you Eoineonan Posts  Followers Following 13 Mutual 754 Followers 228 Following ~ Suggested
rank at the top Of WhO :‘DI, r?a[u’nEeﬁ IZOSS?S Fillso'vsvelfs F:ilgvsviig Your story  stjamesquar... edinburghho... banhmibare... edinburgh.t outlife Q Search
they follow - this means \ outlinehai Hair Salon ) .
y 0 gl:m',?eeH;',r Laid back hairdressing in Edinburgh City Centre | HIDDEN hidden_edinburgh

Edinburgh By Hidden Edinburgh Edinburgh By Hidden Edinburgh

Follow us to discover more about #Edinburgh. Tag us in
your images!

Candlemaker Row ¢ online booking open: link below ﬁ

book.outlinehair.com

Followed by splintrdesign, theprojects_salon 2
7\

they are following you. If

s e ;
you don’t then maybe it's www.hiddenedinburgh.net/ and 11 others al %, hakataya_slurp Following
(?h‘lgl\'\ Slurp at the Kirk, Edinburgh
time to unfollow. Edit Profile Ad Centre Following v Message Book Now v
elcartelteviot .
Insights Contact Add Shop w2 ) EL CARTEL, TEVIOT PLACE Following
i #\
o e f A flamingosaurusrex
g | Aueee P
“ ’ v{gj Y Flamingosaurus Rex Following
Wahaca Norton Hou... BeautifulPla... Edinburgh... Taste of Delhi P
\ bowls_edi .
@ @ m4 ) Bowis Following
)\ grassmarketmarket Followin
Grassmarket Market 9
substancebarbershop Followin
Substance Barbershop 9
CALL gallusgems "
0oo -Handmade in Edinburgh- Following
see,d seed__studio Following

Seed studio

A Q ® ®




D Instagram : Business Profile

A business account gives access to
analytics and other features and
allows you to link Instagram to
Facebook giving you access to

creator studio and Facebook ads.
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11:26 w! T @)

hidden_edinburgh @

View professional dashboard

DEN 777 36 k 1,610

HID
EDINBURCH Posts Followers  Following

Edinburgh By Hidden Edinburgh

Follow us to discover more about #Edinburgh. Tag us in
your images!

www.hiddenedinburgh.net/

Edit Profile Promotions

Insights Contact Add Shop

20996

Taste of Delhi  Solti Lunch  Scranbisto MamasanD... One World...

i ® ® &

it
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v

O

YOUR TOOLS AND RESOURCES

Professional Dashboard

Track Your Performance

You reached 99.8K accounts in the last 30 days,
+194.6% compared to Mar 4 - Apr 2.

43K

‘ ‘ 21K
M e ||.| .

Apr 3 Apr 10 Apr 17 Apr 24 May 2
See All Insights

Grow Your Business

A Promotions

@ Branded Content Approvals

@ Set Up Instagram Shopping
Tag products and create a shop

<7 SetUp Saved Replies

@ a ® ©® O




D Instagram : Insights it

online marketing ’

11:33 o

9)
E

11:33 o

9)
.

11:37 w7

< Insights

©

< Reach

A business profile gives Last7Days v —

©

< Interactions @

Last 7 Days v

u S access to i nSig htS at E[h Due to privacy rules in some regions, messaging-

Accounts Reached related insights are unavailable. Affected insights

show “--"in place of data. Learn More
a prOfi Ie and posti ng Recent Highlights 32,324 accounts

You gained 45 more followers in the last 7 days. -35.2% vs Apr 19 - Apr 25

Content Interactions

Overview .. 3,371 interactions
-4.1% vs Apr 19 - Apr 25
32.3K -35.2% I

>
Accounts Reached Mon Tue Wed Thu Fri Sat Sun

level.

Accounts reached from Apr 26 - May 2

At a prOflle |eve| 3,372 Post Interactions 3,371

-41% > ) -
Content Interactions -4.1% vs Apr 19 - Apr 25

Impressions 57134
Your Audience See All SIS ADFTE = Ar 85 Likes 3,251
.. Comments 22
e Accounts Reaches e 0% Account Activity BG
Profile Visits 555 Saves 80
e Content Interactions Content You Shared e

Story Interactions --

Website Taps 4 0% vs Apr 19 - Apr 25
2 Posts > +100% vs Apr 19 - Apr 25

b k3
& Email Button Taps 0 IGTV Video Interactions 0
i 0% vs Apr 19 - Apr 25 0% vs Apr 19 - Apr 25

4 Stories > Call Button Taps 0
0% vs Apr 19 - Apr 25 Top Posts See All

Based on interactions
— a N s —
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D Instagram : Insights

You can also gain an
understanding of who
the people are that

follow you.

o Age
e Gender
e Location

e Time when Active

11:39 o

< Audience @

%)
u

Last 7 Days v

18-24 (i} 7.6%
25-34 (I 41.4%
35-44 (R 26.1%
45-54 (R 14.6%
55-64 (i} 7.4%

65+ 2.8%

Gender
70.6% 29.4%
e Women Men
Most Active Times Hours Days

< Sundays >

12a 3a 6a

9a 12p 3p 6p 9p
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11:40 T @)
< Audience @
Last 7 Days v
-10

M T w i F S
Top Locations Cities Countries

Edinburgh - 26.1%
London l 2.1%
Glasgow I 1.6%
Dunfermline | 0.8%
Livingston | 0.8%
Age Range Al Men Women
13-17 0.2%
18-24 ] 7.6%
25-34 (I 41.4%
35-44 (R 26.1%
45-54 (il 14.6%
55-64 (] 7.4%
65+ 2.8%
Gender
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D Instagram : Insights

At post level you have info on

how each piece of content is

performing.

Key things are

Comments

Shares (hidden in EU)
Saves

Likes - less important

more a vanity number

11:43 o

< HIDDEN_EDINBURGH
Posts

nnnnnn hidden_edinburgh

Edinburgh, United Kingdom

)
w

View Insights

® QY

@ @ Liked by oneworldshopft and 1,748 others

hidden_edinburgh The intricate details and fine
architecture of this building are simply stunning and

@dmitrykremiansky captures it so well. It's difficult...

View all 16 comments
4 days ago
NNNNNN hidden_edinburgh

@ Q ® ©
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A

more

Post insights

Messaging-related insights are unavailable due to
privacy rules in some regions. Learn more

| 4 ] v [
1,749 16 == 43

37 24,253

Profile visits Reach

Interactions ®

37

Actions taken from this post

Profile visits 37

Discovery ®

24,253

Accounts reached
57% weren't following hidden_edinburgh

Follows N/A
Reach 24,253
Impressions 25,677
From hashtags 14,000
From home 11,460
From Explore 115
From other — 102
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@ Instagram : Engagement

e Instagram is heavily engagement based - it will only show

your content to a fraction of your following ( approx.
10%).

e So to reach more people you need the content to have
high engagement in the first hour of the post going live or
the posting will drop off quickly.

e Saves and shares and comments are key to Instagram
showing your content to more people.

e Likes are a vanity metric and is not shown now to some
people.

e ALWAYS reply to people - especially when you first post

content as it will increase engagement.
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11:45

hidden_edinburgh

HIDDEN_EDINBURGH
Posts

Edinburgh, United Kingdom

View Insights

®QvV

&) m@ Liked by oneworldshopft and 3,381 others

)
w

N

hidden_edinburgh Scott Monument is looking very grand
and with Princes Street gardens in full bloom too we can

a

Q

®

online marketing ’

Post insights

Messaging-related insights are unavailable due to
privacy rules in some regions. Learn more

54 46,143

Profile visits Reach

Interactions ®

54
Actions taken from this post
Profile visits 54
Discovery ®
46,143

Accounts reached
74% weren't following hidden_edinburgh

Follows 4
Reach 46,143
Impressions 45,750
From hashtags 33,362
From home 11,764
From Explore 357
From other ——— 267



D Instagram : Hashtags

e Hashtag research is essential!

e You can have up to 30 hashtags
in a post, we suggest using
around 20/25 in a post.

e Keep hashtags in the first
comment (easy to delete later on
if you want to keep the profile

clean).
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< HIDDEN_EDINBURGH

This post is doing better than 95% of your
recent posts. Promote it to reach a wider

audience. View Insights
® QY W

® ﬂ@ Liked by theluxuryeditor and 1,510 others

hidden_edinburgh Beautiful shot of the Balmoral Clock
and Edinburgh Castle behind it by
@marinasadventure_photography.

View all 6 comments
janusedinburgh What a wonderful city @ @ @ @
1day ago

wssey  hidden_edinburgh
Kensun - High Noon

1:539 a TE

< Comments

@marinasadventure_photography.

1d
6 nogginpeople Stunning @
3Tm Reply Message
3 thhoommmasss @ @
17h  Reply Message

yola.p_photography Beautiful@ (‘y
23h Reply Message

&

lata&.};ptaéNice opl A8 A 4 J

1d Reply Message

(r\ janusedinburgh What a wonderful city @ @

1d Reply Message
== Reply to janusedinburgh...

. hidden_edinburgh

~ #beautifulcity#travelphotography#edinburghci
ty#edinburghspotlight#edinburghphotographe
r#scotlandlover#scotland_greatshot#scotland
shots#scotlandtravel#scotland_lover#scotland
beautify#lovescotland#beautifuldestinations#s
cotlandexlore#scotlandtravel#scotland_ig#sco
tland_insta#scotlandphotography#edinburghs
cotland#visitbritain#sunsets#scotlandtravel#vi
sitscotland#edinburgh

1d  Reply

N

)
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O Instagram : Day to Day Growth lt

online marketing

v

Instagram is time consuming and #edinburghfood]
even more so now. In the past you 4 #edinburghfood
. y 156,508 posts
H [ th
could post something up and almost ; i .| Hodburghtoadi ban)
! 107,019 posts
forget about it, not now :/ M Lagestions
# #edinburghfoodies
' 35,348 posts s jezlazi
Followe
y (1) fatsimivosios P o
you have a low number of followers v
_ e . ., 4  #edinburghfoodblogger b:i?gf
use the basics “like” and “comment” and |l 4,807 posts ; e
g theex;
. : #edinburghfoodhunt . Followe
use the hashtags you have discovered # ) 3atsposts -

New to
l 4  #edinburghfoodblog '

as a referent point and engage with # ) 1610 posts

these people’s content. ‘
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Instagram : Publishing An Image Best Practice ‘t

online marketing
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e Ask a question or statement that creates
b i Eoq hiqden_edinpurgh « Following
d|SCUSS|On/C0mmentS » NS y / ; : - Edinburgh, United Kingdom

e Put your hashtags in the first comment hidden_edinburgh Cockburn Street is

SR Al certainly one of #Edinburgh’s most
i i i AN { g 1 £} ¢ beautiful streets and @iangblack one
Tag people In the Image Where pOSSIbIe Qs N - |l / iyl A2 of our favourite photographers in the
‘ city captures it perfectly in this

(tag blgger accounts tOO) | oy, ls R : ‘ : J image. Have a favourite street in
! | [ 5 Bl SE 7 : s Edinburgh? Let us know by leaving a
e Use the location tab. . /& y iL) J comment.

3d

hidden_edinburgh
#edinburghlife#edinburghblogger
s#edinphoto#igersedinburgh#ige
rsscotland#scotspirit#loveedinbu
rgh#edinburghsnapshots#thepret
tycities#visitscotland#passionpas
sport#cityscape#visituk#bbcbrita
in#lovegreatbritain#loveedinburg
h#loves_scotland#thisisedinburg

T A
Liked by andrewaforbes and
5,682 others

3 DAYS AGO

Add a comment...
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Instagram : Comments

07:39

X Insights

| 4 Q v

10k 89 147
Interactions ()

317
Actions taken from this post

Profile visits

Website clicks

Discovery ()

65,060

Accounts reached
78% weren't following you

Follows
Reach

Impressions
From hashtags

From home ——

®

.))
|
L}

385

316

View Insights

Qv N

& =B Liked by fourcolourblack and 9,950 others

hidden_edinburgh The Scott Monument on a dreich
#Scottish day is even more incredibly beautiful don't
you think? Do you have a favourite building or
monument in #Edinburgh let us know! Image by
@sixyeargapyear.

View all 89 comments

mothershipathq 3¢

fourcolourblack This is stunning. | walk past it
every day, | can never seem to get this angle right

14 October 2018

Hh QA ® O ©
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View Insights

Qv N
L)

Liked by ybjoel and 1,660 others

hidden_edinburgh Beautiful nightshot looking down
on #Edinburgh from Salisbury Crags. Image by
@pandeyrr

View all 15 comments

pandeyrr Thank you @hidden_edinburgh i, @ v

an QA ® O

it
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07:39 all T @@

X Insights

| 4 Q v )
1.7k 15 13 50

Interactions ()

37

Actions taken from this post

Profile visits 37

Discovery (O

17,502

Accounts reached
n't following you

Follows 2
Reach 17,502
Impressions 23,349
From home 15,104
From hashtags 8,056
From profile 1

From other




@ Questions

online marketing
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@ Next Sessions....... ltv

Facebook

Daily tasks to grow your profile

Different content formats and when to use which type i.e. images, albums, stories, videos
How to write copy that people engage with.

Using insights and analytics to improve performance.

Instagram

Understanding the algorithm i.e. likes, shares, saves, comment

Day to day tasks to grow your profile

Different content formats i.e. feed posts, albums, video, guides, reels stories
How to write copy that people engage with

Understanding insights and analytics to improve performance.

Instagram Hashtag Research & How to Use Hashtags to Increase Reach

How to do hashtag research

The Hashtag ladder

How to use hashtags

How to monitor how well they are working
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