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Sessions It

Session 1 - Introduction and Housekeeping
Session 2 - Growing An Engaged Audience On Facebook
Session 3 - Growing An Engaged Audience On Instagram

Session 4 - Paid Social Advertising.
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Agenda Session Two - Growing an engaged audience on Facebook. it

online marketingv
Understanding your audience.

Using insights and analytics to improve performance
Content types, ideas and best practice

Publishing content

Useful top tips

Additional ideas
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Understanding Your
Audience



Facebook: Insights

The first thing is to understand
who is following your page and
how they engage with it.

Key metrics

Likes vs Followers
People

Post Engagement
Video Engagement
Reach - Overall Page
Reach per day
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‘ ’ Q, Search Facebook

Manage Page

Hidden Edinburgh

. Home

News Feed
® 8 new

a8

ﬁ Manage Shop
=4 Ad Center
a

Inbox
® 42 new comments

@ Podcasts
W Business Apps
Events

Creator Studio

2
© Resources & Tools
o
a

Notifications
@ 7 new

A Insights

Publishing Tools

@ Page Quality

Settings
® 2 new

Page Summary Last 7 days #

Post Reach
April 26 - May 2

2,030

v42%

Post Engagement

380

o A

Ad Results Have Moved

......

o

Story Reach
April 26 - May 2

Get Story Insights

Learn More
Videos

i

iows & B2%

"

i

online marketing

4

Export Data £

B Organic | Paid
Page Likes
April 26 -~ May 2

0

age Likes & 50%

\_/\—

Recommendations
April 26 - May 2

Visit Ad Center
v All the info you're used to seeing, and more, is now in Ad Center. Learn More



Facebook: Insights - Page Likes / Followers ltY

online marketing

Hidden Edinburgh » Page Insights Total Page Likes: 15,236
Page Insights

Total Page Likes BENCHMARK
) Overview Compare your average

performance over time.

Total Page Likes

# Followers

“ Ads i ;;;E;r:--ukes
o Likes Click -.-I' drag to select
@ Reach Paae Likes (I —
) ) Total Page Followers: 16,244 # Create Post
A Like is a person who has chosen ==
to attach their name to your Page Total Page Followers  BENCHMARK
as a fan ] performance over time.

Total Page Followers

A follower is a person who has

chosen to receive the updates that st _T_
you post in their news feed.
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Facebook: Insights - Page Likes / Followers lt

What is better a like or a follow?

Anyone who has liked your page can
choose to unfollow you but will remain
“liking” the page.

In other words, your page will still
register the like, but the account will
not see the content that your business
posts in their feed.

So likes are good but followers are
better.
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Home About Live Videos More *

About See All

) Purveyors of Fine Foods and Quality

Meats Since 1880

) Ssituated in the heart of rural

Northumberland, Turnbull’s of Alnwick is
a sixth generation, award winning family
butchers, established in 1880 by Roge...
See More

(» 5,303 people like this

72 6,124 people follow this

© 169 people checked in here

{",’; http://www.turnbullsfood.co.uk/
s 01665 602186

&) Send Message

=4 info@turnbullsfood.co.uk

") Price Range - $$

B Butcher Shop - Specialty Grocery Store

turnbullsfood

online marketmg

Mull-rAwara-vviaiung ramiuiy putcners

]Zmﬁm«} Turnbull's Butchers

@turnbullsalnwick - Butcher Shop

@ View shop

il Like © Message Q

0 [ Follow ]
i@ Create Pc

Save
. Photo/Video © Checkin 2> Share

V4 Suggest Edits

Turnbull's Butchers

Tl oS Like as your Page
” October 3 at 10:50 AM - @

Christmas Ordering will be opening soon... @ imvite Friends
https://www.turnbullsfood.co.uk/pages/ch @ Block Page

Beat the queues and Shop Local this Chris

[Il Find support or report Page

arthl(y

Northumbrian Food

Beat thequeues and
shop local this Christmas



Facebook: Insights - Page Likes / Followers ltv

Daily data is recorded in the Pacific time zone. W M 19
Start:

gjzfzoz1 [

Erd: g/30/2001 [

Is your page growing? If there is no growth you are

] ] . Total Page Followers: 16,244
speaking to the same people time after time.

Total Page Followers BEMCHMARK
Compare your average
performance over time.

Total Page Followers

Have you had any spikes in follows or unfollows?

Check correlation between date of spike (or even

unfollows) and the post that was published.
Page Followers

The number of organic Page follows, paid Page follows and unfollows.

Publish more of the ‘spike’ content and review why

performance over time.

the unfollow content may have generated this

result. e

WANT MORE LIKES?
Create an ad to get
maore people to like

vour Page.

Promote Page
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Facebook: Insights - Posts

e At a glance we can see
which content has
worked well and what

hasn't.

We can also see what
days of the week our
followers are on
Facebook and the best

times to post.
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‘When Your Fans Are Online Post Types

Data shown for a recent 1-week period. Insights for the time of day are shown in the Pacific time zone.

DAYS
14,189

TIMES

14,225 14,230

All Posts Published

Published

0%vz2r2021
P

0913021
127 FM

0200872021
11:35 AM

0200372021
PM

08/30/2021
11:46 AM

08282021
1:12 PM

ogi252021
10:27 AM

oaizarzoz1

10:10 AM

Reach: Organic | Paid | o

Post
There is an autumnn feel in the air
now in Edinburgh and

H Are you an early riser? Sometimes
ba nature is at its best moments

§ For all you foodies, especially but
- not exclusively the veggies, you

Wae've published this pic by lan G
Black befora but we just love its

Have you spotted this green scens
before? We pass this doorstep on
Rapunzal, Rapunzel lat down your
long hair! W think this picture of
N o you live life looking through

- rose-finted glasses?

What's your favourite time of day?
The twinkling ights against the

Top Posts from Pages You Watch

Type Targeting

a

a

14,204

@

"]

"]

"]

"]

B Post Clicks

Reach

266K

B

5K

3K

2.5K

14,182

Engagement

289
748

27
80

ki)
81

158
165

161
68

16
10

a4
53

1]

"0

/‘ Create Post

Reactions, Comments & Shares @ |

online marketing

Post Details

14,160 Performance for Your Post

. Hidden Edinburgh
" September 22 § 26,598 reopic Reached

There is an autumn feel in the air now in Edinburgh and
@mylittleedinburgh captures it perfectly in this image.

748 r-

Comments & Shares §

601 558 a3
Otike On Post On Shares
107
© Love
1
& Wow

n

On Pos!

27

Shares

289 rost Clicks

51 238

Photo V Other Ciicks %

NEGATIVE FEEDBACK

Promote

/ Get More Likes, Comments and Shares
When you boost this post, you'll show it to more people.

Pele B
People Reached Engagements
Q0% sse 10 Comments 27 Shares

oY Like (J comment @ Share -

on posts



Facebook:

e Look at who is actually
following your page

e Compare this to who is
engaging with your content

e Are they similar or is there
a difference?

e |[fthere is a difference there
could be an opportunity to
encourage more people to
follow your page within the
demographic who is
engaging most with your
content.
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Insights - People

Your Fans Your Followers People Reached People Engaged

The number of people who saw any of your posts at least once, grouped by age and gender. Aggregated
demographic data is based on a number of factors, including age and gender information users provide in their
Facebook profiles. This number is an estimate.

Women
R . - -
Your Fans
001875 — -

13-17 18-24 25-34 35-dd

Men 0.0132% 0.849% - _ _ _ Ee—

m 22%

Your Fans
Country Your Fans City Your Fans Language Your Fans
United Kingdom 12,942 Edinburgh, LIK 5,958 English (UK} 2603
United States of Amearica 457 Dunfermiing, UK 431 English {US) 4 378
Australia M7 Livingston, UK 384 Puolish 174
Spain 130 Glasgow, LK 265 ltafian 172
Italy 125 Dalkeith, LK 252 Franch (France) 111
Ireland 108 London, UK 245 German 100
Canada a8 Mussalburgh, UK 21 Spanish 93
Germany a6 Bathgata, UK 224 Spanish {Spain) Ehl
France a4 Kirkcaldy, UK 180 Gresk 57
Poland 54 Bonnyrigg, UK 146 Romanian 38

See More

ity

online marketmg




Facebook: Post Insights

At a more granular level
you can see how
individual posts perform
(engagements and reach
are key metrics).
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Performance for Your Post
26997 People Reached

748 Likes, Comments & Shares
289 Post Clicks

51 0 238

Photo Views Link Clicks Other Clicks

View More Details

NEGATIVE FEEDBACK
8 Hide All Posts 3 Hide Post

0 Report as Spam 0 Unlike Page

748 Likes, Comments & Shares

DD AMRMCHN

Post Details

Hidden Edinburgh

Published by Ross Fraser @ -
September 22 at 1:50 PM - @

HIDDEN
.........

There is an autumn feel in the air now in

Edinburgh and @mylittleedinburgh captures it

perfectly in this image.

QO 658 11 Comments 27 Shares

i

online marketing

v

Performance for Your Post
26997 People Reached

748 Likes, Comments & Shares
289 Post Clicks

51 0 238
Photo Views Link Clicks Other Clicks

View More Details

NEGATIVE FEEDBACK
8 Hide All Posts 3 Hide Post

0 Report as Spam 0 Unlike Page

748 Likes, Comments & Shares

BRANDED

CONTENT View Breakdown

DISTRIBUTION

26997 26997 0

Total Reach Organic Paid Reach
Reach

27464 27460 0

Total Organic Paid

Impressions Impressions Impressions
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Facebook: Competitor Insights

See All Posts

- Get ideas from ‘competitors’ and see .

Compare the performance of your Page and posts with similar Pages on Facebook.

what content is working well for them.

Reactions, Comments & Shares |

Page Total Page Likes From Last Week Posts This Week Engagement This Week
This week's top posts from Visit Edinburgh
1 @ Visit Edinburgh 216.8K «100% B 108K
@ Visit Edinburgh
S You
Cockburn Street looking magical in its evening autumn glow! 3¢ 2 %%25% Hidden Edinburgh 15.2K & 100% o 800 |
¥ Cockburn Street
M IG/from_south_to_north
#edinphoto #ForeverEdinburgh
3 A Love Edinburgh B.6K £100% 1 a0

4 @ Edinburgh Discovery 1K & 100% o 0

QO'.‘ 1.2K 26 Comments 81 Shares

oY Like () comment #» Share ®-

Visit Edinburgh
d-6
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Content Types
ldeas and Best Practice



Facebook: Content Types

There is so much you can do with Facebook:

. Images: single images, albums, carousels - you will probably use this most day to day.

. Links: takes people away from Facebook - blog content on your website, newsletter database, bookings
on website.

. Videos: High engagement and are ideal for building up audiences you can use to remarket to on FB
ads.

. Events: We use these tactically to engage with your community.

. Offers: Allows you to create offers with discount codes people can redeem.

. Polls: Great for engaging content and asking your followers questions.

. Groups: This has worked incredibly well for Hidden Edinburgh, could you create one for loyal

customers and even use as a part of a Loyalty Scheme i.e. exclusive offers?

. Live - We use tactically in combination with facebook events

. Stories - These can be shares from your Instagram or as standalone FB stories

. Canvas - We use this sporadically.

@ Photo/Video

i

online marketing

Upload Photos/Video

Add photos or video to your status.

Create Photo Album

Build an album out of multiple photos.

Create a Photo Carousel

Build a scrolling photo carousel with a link.

Create Slideshow

Add 3 to 10 photos to create a video.

Create an Instant Experience

Now you can tell a more immersive story by combining images
and videos.

o Get Messages = Feeling/Acti...

v



Facebook: The Algorithm mmul'tv

Cranstons Butcher + Maker
September 25 at 9:28 AM - O
/ HOME GROWN HERE'
Cranstons are offering customers at the Cumbrian Food Hall an exciting new range of

(] Face boo k uses an alg Orith m to deCide vegetables grown in county thanks to the support of a new ‘Home Grown Here'

initiative.

Several Cumbrian farmers have dedicated acres of their land to growing fruit and

Wh at CO nte nt to Sh OW peop I e . vegetables this year for the first time, offering Cranstons customers a tasty range of

produce fresh from the fields.... See More

Generally when you publish a piece of
content it will be shown to a fraction of
your audience, if people engage with
it Facebook shows it to more of your
audience, if people don’t engage the
content it drops off the feed and it is
not show to any more people (unless
you run ads).

e By engagement | mean - people
interact with the content!

e SO to succeed content must be as
engaging as possible

e Shares help it reach more people
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Facebook: 80:20 Rule

Don’t make every posting a sales
posting. Mix the content up, especially if
you are not growing your audience
quickly.

ldea - products, behind the scenes,
products cooked and presented,
recipes?

r2at11:47 AM - @

It's the weekend which means Wellingtons - Beef or Venison?

We've got both!

e oo
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The Blagdon Farm Shop
July18 - @

Freshly picked from the fields here at Blagdon and delivered to us
within 5mins.

First of the season Iceberg lettuce, Moon Red Cos, Dinosaur Kale
and the very delicious Maris Bard new potatoes.

All our veg is grown naturally without the use of chemicals and this
certainly shows in the taste.

#shoplocal #supportlocal #freshveg #blagdon #lettuce
#localfarming #blagdonfarm

@appetitemaguk Appetite magazine Discover Northumberland
@discovernland @northumberlandfoodanddrink
@visitnorthumberland

QO 32 1 Comment 4 Shares

online marketing ’

Cranstons Butcher + Maker
October 1at 6:07 PM - @
There is always more room for dessert — don’t you think? Just
pudding it out there folks ... & & %

Simply buy a Beef, Pork or Lamb Roasting joint and enjoy a HALF
PRICE (that's only £2.47) Cartmel 390g pudding!
Choose from mouth-watering Sticky Toffee, Chocolate or Ginger.

Ro... See More

OO 57 8 Comments 10 Shares



Facebook: Comments

e The key thing on Facebook is to generate
comments and engagement.

e Asking questions or creating content that
triggers a conversation will help you reach
significantly more people.

e For example; which is your favourite beef
dish? Who would you share a steak night
with?

wioees Hidden Edinburgh
" published by Ross Fraser @ - September 3 at 2:08 PM - @

We've published this pic by lan G Black before but we just love its
vibrancy! A bustling Edinburgh is certainly a sight to behold. What
is your top recommendation for a first-time visitor to the city?

ITY Marketing Limited | Q Guild| Social Media Training | 5th Oct 2021

online marketing ’

Hidden Edinburgh
Published by Ross Fraser @ - September 3 at 208 PM - @

We've published this pic by lan G Black before but we just love its
vibrancy! A bustling Edinburgh is certainly a sight to behold. What
is your top recommendation for a first-time visitor to the city?

Get More Messages for Hidden Edinburgh
You can add a Messenger button to your post to
get more messages for Hidden Edinburgh.
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Facebook: Text - Mobile vs Desktop .. 28y

Tribe Kitchen e Tribe Kitchen
8h- @ Published by Tessa Hall @ - September 12 at 12:35 PM - @

Need. _
We're open from 4.30!

e \When you publish a
post on Facebook
remember most people

Need. &

#sunday #hangover #hangovercure #deliveringchoice
We're ope... See more y #nang g ? g

Is only a small amount
of space to get your
message across

e Make sure you use that
space as effectively as
possible.

291 5
02 People Reached Engagements Boost Post

oy Like (J Comment 4> Share
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Example

Facebook: Text - Mobile vs Desktop lt

Turnbull's Butchers
September 21 at 11:50 AM - @
DID YOU KNOW... 1?7

We do a range of Ready Meals? Delicious home-made meals that
are ready in minutes, the convenient way to feed you or your
family! Including all of your favourites:

- Beef Lasange
- Bangers & Mash
- Cottage Pie

Check out our full range here:
https://cdn.shopify.com/.../files/Ready_Meals_2021_v2.pdf...

©0 11 3 Comments 2 Shares

o Like () Comment & Share
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Turnbull's Butchers
September 21 at 11:50 AM - @
DID YOU KNOW... 1?7

We do a range of Ready Meals? Delicious home-made meals that
are ready in minutes, the convenient way to feed you or your
family! Including all of your favourites:

- Beef Lasange ... See More

Q0 14 3 Comments 2 Shares

o Like (J Comment @ Share

e Write a comment...

“ Viviennelowerson Lowerson
And very nice they are x

o1

Most Relevant -

(ONCNTIR,

Like - Reply - 1w
View 1 more comment
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Facebook: Images

4

Hidden Edinburgh
Published by Ross Fraser @ - August 21 - Q@

Hidden Edinburgh
Published by Ross Fraser @ - September 22 at 1:50 PM - @

nnnnnn

HIDDEN
.........

There is an autumn feel in the air now in Edinburgh and

I mag eS recelve hlg h @mylittleedinburgh captures it perfectly in this image.
engagement and wider A s T U ST

. P ine St (e
reach compared to link '
based posting.

Boutique hotel, House of Godes, is set to launch the Casablanca
Cocktail Club - a late-night dining concept that will combine a part
restaurant, part late-night hotspot, reminiscent of the celebrity-
fuelled club scene of LA. We cannot wait!! Find out more.

In combination with
Facebook advertising
images work
exceptionally well.

HIDDENEDINBURGH.NET
House of Gods to Launch New Restaurant — The
Casablanca Cocktail Club - Hidden Edinburgh

4,025 274
People Reached Engagements Boost Post

26,997 1,037
6,99 03 @O You and 29 others 6 Comments 1 Share

People Reached Engagements
OO 658 11 Comments 27 Shares
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Facebook: Images

e Are they the most
engaging?

e Albums vs Individual
Postings?

e Addin alink?
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‘-.: Honeywell's Farm Shop = 2t Honeywell's Farm Shop
: Septambaer 15 a1 10:13 AM  Proston - @

Getting back inte the swing of things now the school holidays are ower? Life is busy
juggling, work, school runs and everything in between! Why not let us take the

pressure off a little and deliver a box full of your delicious Honeywell favourites

straight to your door or use our car park collection service and we'll pop your order

straight inte your car boot and you can be on your way!

Head owver to our website for details on what's availabie to order and how to place
your order. Local home delivery only. Please see website for more information an
delbivery radius.

N

Comments 8

Shares

online marketing

Cranstons Butcher + Maker
September 25 at 9:28 AM - O
/' "HOME GROWN HERE'

Cranstons are offering customers at the Cumbrian Food Hall an exciting new range of
vegetables grown in county thanks to the support of a new ‘Home Grown Here'
initiative.

Several Cumbrian farmers have dedicated acres of their land to growing fruit and
vegetables this year for the first time, offering Cranstons customers a tasty range of
produce fresh from the fields.... See More

O cComment



Facebook: Get Messages ,ﬂma,ltv

Create post X
. Hidden Edinburgh
e YoucanaddinaFB or wa g S « Add to your post
Whatsapp message button Write something to Hidden Edinburgh... @
to your postings - worth © COVID-19 Update (G Photofvideo v
- . * Edi [+] oo ideos ?'j‘:
try|ng out if you have » | © sﬂzts‘.z‘;r;fssApp
something special on offer. © Got Mossages & Gercals
\
. Feeling/Activity ° Check In
% Tag Sponsor ;I Tag Unpaid Promotion

Add to your post @ '@ ° " :

=] Boost Post =TT AU AP PONTUTIETTUDUUKITTYS - -~ Y
= Get more people to see and engage with your post. You'll f
choose settings after you click Post.

Access more publishing options and get more insights on
your posts’ performance in Creator Studio.

TS U e U GO TaTuate S 17y T
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Facebook: Get Messages

Turnbull's Butchers

Tonbels ) o .o
Create post >l October 1at 10:53 AM -
@ FRIDAY NIGHT = STEAK NIGHT &
Hidden Edinburgh Get a FREE homemade S"(eak Sauce when you buy any Two of our
HAAY © bubl 28-Day Aged Northumbrian Steaks f»
H Public
You Can add |n a F B Or Wh atsapp https://www.turnbullsfood.co.uk/.../friday-night-is-steak...
Write something to Hidden Edinburgh... ® g%, - T

message button to your postings -
worth trying out if you have
something special on offer.

& Add to your post
|
(® covID-19 Update |L4 Photo/Video v
@ Get WhatsApp
Messages
&) Get Messages %, Getcalls
| Add to your post @ '@ °
Feeling/Activity o Check In i

- Boost Post

@ Tag Sponsor K Tag Unpaid Promotion Get more people to see and engage with your post. You'll
! choose settings after you click Post. ‘r

|
9 o Access more publishing options and get more insights on i
your posts’ performance in Creator Studio. {
¥
» i i
('0’
T AUO AP RPONTUTTETTT BUUKITTYS ~ b Yy “
TG UaTT e L e e e 1y BT
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Facebook: Canva ,ﬂ“ltv

Calwa Home Design Templates Features Learn ~ Plans Q ry a presentatior o, t-shirt, anyt @ 8 Sign in
https://www.canva.com/

: S
Create recipe postings, e YoRICE S B

review quotes, overlay 4 o ° O o o+ o
image with text.

For you Presentations Social media Print products Marketing Office

I

v

PN
Jma
S Online Grocs
5 _E Shopping Mado &
r.-— =

Instagram Post Facebook Post Instagram Story Your Story Whatsapp Status Facebook Cover

Start inspired
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https://www.canva.com/

Facebook: Link Based Content ltv

m Simpsons

Januaty 5 9

Link content drives Create post X t note all of our & shops are remaining open during this current lockdown.
. . :ople who are shielding or simply do now want to come out we have our website
'[I‘affIC tO a WebS|te. for deliveries anywhere across the UK.
w100, Hidden Edinburgh ose of you who would prefer to place your order by telephone, please call our
"""""" @Public ngton store on 01529 460402 to place orders and arrange delivenes. ... See

Less reach than image

https://gsimpsonbutchers.co.uk/

content - but easier for FRESH Tn URD

someone to click off to

the website. | e@ FRESH Tu URDE! . , .
: (]

GSIMPSONBUTCHERS.CO.UK

Online Butchers - Next Day Delivery - Simpsons '
Butchers T SI.m'pS'OﬂS L © Send Message

me 10 DS guichers onlinge store. 82Uy
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it

Facebook: Link Based Content
S .

Please note all of our & shops are remaining open during this current lockdown.

v

For people who are shielding or simply do now want to come out we have our website

InCIUde a. S'[I’Oﬂg Ca” TO copen for deliveries anywhere across the UK.
A t For those of you who would prefer to place your order by telephone, please call our
C |On Heckington store on 01529 460403 to place orders and arrange deliveries. ... See

More
Use the bio section like a FRESH Tn ﬂRn
newspaper
.. i‘

Use Google URL Builder
To Track on GA

Welcome - Simpsons

tirhare » A o 4
| | Imps ] { rs a1l s =yY

© Send Message

O""‘ 18 Comment:
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Facebook: Editing The Link Text lt

The link text /image is locked down by default.

You can set this via your website if you have
Wordpress use the Yoast SEO Plugin.

 Use Facebook Debugger if you make a
mistake.

« If you want to do it via your Facebook page,
setup Facebook Business Manager and link
your website to the Facebook page.

ITY Marketing Limited | Q Guild| Social Media Training | 5th Oct 2021

v

Simpsons
JuNUdry 5 \‘

Please note all of our & shops are remaining open during this current lockdown.

For people who are shielding or simply do now want to come out we have our website
open for deliveries anywhere across the UK.

For those of you who would prefer to place your order by telephone, please call our
Heckington store on 01529 4604032 to place orders and arrange deliveries. ... See

FRESH TO URD‘

More

| o
we c?@e, . S'.TPS,ON'SY ) © Send Message

o 124



Facebook: Yoast SEO Plugin

' Yoast SEO

® sSE0 @ Readability s Social

Facebook A

Do you want to preview what it will look like if people share this post on Facebook? You can, with Yoast SEO Premium.

Find out why you should upgrade to Yoast SEQ Premium

Facebook Title

If you don't want to use the post title for sharing the post on Facebook but instead want another
title there, write it here.

Meet The Local - Karol Rzepkowski - Hidden Edinburgh

Facebook Description

If you don't want to use the meta description for sharing the post on Facebook but want another
description there, write it here.

Facebook Image

If you want to override the image used on Facebook for this post, upload [ choose an image here.
The recommended image size for Facebook is 1200 by 630 pixels.

https://www.hiddenedinburgh.net/wp-cc H Upload Image ” Clear Image

Twitter v

ITY Marketing Limited | Q Guild| Social Media Training | 5th Oct 2021
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Create Post X

& Ross Fraser
&8 Onlyme »
https://www.hiddenedinburgh.net/meet-the-local-karol-
rzepkowski/

tetler:

of EDINBURGH

CSL.

1955

HIDDENEDINBURGH.NET

Meet The Local - Karol Rzepkowski - Hidden
Edinburgh

Add to Your Post [ ;‘ Q ’:‘
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Facebook: Facebook Debugger

https://developers.facebook.com/tools/debug/ Create Post X

Hidden Edinburgh
&) Public

Missing Properties The following required properties are missing: fb:app_id

4 i inburgh. y-fi
https://www. t/wi haca-tak t-to-the-value-of-75/

When and how we last scraped the URL

Time Scraped 21 seconds ago ~ Scrape Again
A Warnings That Should Be Fixed
Response Code 200
Missing Properties The following required properties are missing: fb:app_id Fetched URL https://www.hiddenedinburgh.net/win-a-wahaca-take-away-feast

Canonical URL https://www.t burgh.net/win-a-wah: tak y-feast

When and how we last scraped the URL 0 likes, shares and comments (More Info)

Redirect Path Input URL = https:/, hiddenedinburgh.net/win-a-wahaca-take-away-feast
Time Scraped 3 minutes ago = Scrape Again og:url Meta Tag = https:/ v.hiddenedinburgh.net/win-a-wahaca-take-away-feast/
Link Preview | e ’
Response Code 200 V
>
Fetched URL https://www.hiddenedinburgh.net/win-a-wahaca-take-away-feat _P‘,‘ HIDDENEDINBURGH.NET
N  ooe ‘~ Win A Wahaca Take Away Feast Worth £75 -
Canonical URL https://www.hiddenedinburgh.net/win-a-wahaca-take-away-feat * N Hidden Edinburgh

1 likes, shares and comments (More Info) N

Link Preview

Qe -

Add to Your Post

LWy

HIDDENEDINBURGH.NET

HIDDENEDINBURGH.NET

B o)

v N

3 h Win A Wahaca Take-Away Fe
iSv 1 of £75 -

Mexican restaurant Wahaca locatec
Andrew Street known (and loved!!)

Based on the raw tags, we constructed the following Open Graph properties
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atmosphere, delicious small plates of market-style food
and thirst-quenching cocktails. It's a place we visit often

Win A Wahaca Take Away Feast Worth £75 - Hidden Edinburgh

Mexican restaurant Wahaca located on South St Andrew Street known (and.

aq BoostPost
* Get more people to see and engage with your post.
You'll choose settings after you click Post.

Post scheduling and additional options are available in
Creator Studio.



Facebook: Your Website

« Create more blog content that you can share!

« Topics people are searching for can be
discovered using the Google ads Keyword tool

* Blog post about key people in the organisation

* Recipes, how to guides, health benefits, which
cuts to use when.

« Use buzzsumo.com to discover content that
goes viral
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Cooking with Guinness
(Turnbull's X MRC Collab)

2 views * 3 weeks ago

Frwﬂm«y

D 01529 460403
vine Enguari

Here at Simpsons Butch

online marketmg

SIMPSONS
BUTCHERS

ity

OO®

£ TWO TIMES WINNERS OF BRITAIN'S BEST BUTCHERS SHOP

BARBECUE PACKS THE PANTRY COOKED MEAT & DELI PIES, PASTRY & READY MEALS v SPECIAL OFFERS
ng only To help you get the most from out ere
ering ret

Steak and de'ley Pudc rg

vvvvv

Slow-Cooked Boeuf
Boumulgnor

Stuffed L ego"“"l"\
Easteris t

Home Things WeDo Sausage Week Christmas 2021 Offers, News & Recipes Ourstory VisitUs Contact

Butcher Dan's Recipe Vault

Lamb Shanks with Cider, Apple, Rosemary and Beans

Impressive supper for two that's quick to prepare but requires

slow cooking. Lamb shanks

become beautifully tender when cooked with cider and root vegetables. Ingredients 2
Lamb shanks 1 leek, cut into thick slices 2 sticks celery, cut into thick slices 2 garlic cloves,

peeled and crushed 2 eating apples,

Read more

, peeled,...



Facebook: Video Based Content l.t

online marketing

v

Most Popular

Facebook encourages and

Turnbull's Butchers

; Tanbul(y
rewards video based content as BBy ST AT
H Christmas Ordering will be opening soon...
it keeps people on FB for longer bbbl eiyte iy, st

Beat the queues and Shop Local this Christmas ©

ol

periods of time.

You can then use videos on Normumbmanpood

Facebook to build up audience Beat the qriélies and
lists on FB ads which are a very shop local this Chpistmas e —— e
effective way of pulling out r— '

All Videos

people who are highly engaged
with your brand.

[M

&--
=~

HAVE YOU TRIED OUR NEW Cranstons Butcher + Maker's Video HAPPY SPRING BANK HOLIDAY! The
DESSERTS YET? % Chocolate... forecast is looking “and all our..

O 1
o )

O 31 1 Comment 4 Shares
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Facebook: Video

e Categorise videos

e Different thumb nails

e Relevant and concise
video descriptions

ITY Marketing Limited | Q Guild| Social Media Training | 5th Oct 2021

Playlists - 3 Manage Playlist

Master Chef Turns Master Tour Phuket - Master Chef Turns Samwi Island - Master Chef Turns
Guide of Thailand Master Tour Guide of Thailand Master Tour Guide of Thailand
Q0 o Q0
Thailand - We Miss You! -
. oction of beautiful v

the Land of Smiles when

Samui - We Miss You! Phang Nga - We Miss You! Krabi - We Miss You!
Q0 e o0 Q0

Stay at Home Thai Style - 4

A series of activities inspired by Thai culture to

Stay at Home - Thai Style. Stay at Home - Thai Style. Stay at Home - Thai Style. Muay
Exercises for a Healthy Posture Home Cooking. Thai Fitness Workout

ity

online marketing



Facebook: Facebook Live & Events

You can link events and facebook live together; this helps
ensure potential viewers are notified in advance of the

event.

Turnbull's Butchers added an event.,

Tow
4 Septembaer 28 112:43PM @

THU, DCT 28 - NOY &

Sausage Week 2021

Alnwick

{7 Interested
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o S il
r °] N
: g
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DCTIRAT T AM-NOVY L AT A N

Sausage Week 2021

umbuf's ot

===
28

About

Details

W Seent oy Temaudt s Butchecs

U Ternbut's Butchars

& Dunion: 9 dws

W Pubiic - Arwone on or oM Facebtosh

Scage MWea 3020
St Ocraber - G1h Nasermar

Ounr 12 variatios of Saunage handnade by oar 403 Toam af Buschens

Ay ary 2 gacke of Saucage and get fpack af Tragdtons For. See Moo

L

Meet Your Host

Tursbull's Betchers
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i Lishmans Of llkley
¥ Septembar Z2 at 906 AM - @
—_—

Wild Scottish Yenison

Facebook: Polls ity

Low in fat, high in protein.
Lots of cuts avaidable - steaks, loin for your wellingtens, chops, diced for casseroles [
tagines and joints to roast.

e Facebook use to allow you to do

polls

e A good way to engage with your
audience

e You can still do it manually on a
post

e This example opposite could be
used as a poll, for example; which is
your favourite cut of venison?

ITY Marketing Limited | Q Guild| Social Media Training | 5th Oct 2021



Facebook: Stories l.tv“

online marketing

e Appear at the top on desktop and
mobile, you can either publish from
your Instagram or upload your own =
stories directly. E“’;y SCH ' -

e You can upload these from creator
studio (more on that later)

e Use an app link unfold : l B¢ Live Video lig Photo/video Feeling/Activity
https://unfold.com/ —

@w®  Search Engine Land @

‘(@ Create Post

@ Add Story

(L

I Upload Video

Create a Photo St
A o

Create a Text Story

(5] Multiple Videos ®

& @) GoLive

@ Post Video Across Pages
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Facebook: Groups

e Facebook has made it clear that it
prioritises ‘community’ based content
over other forms of content.

e You can link a page to a group

e Groups are community based and are
“suggested” automatically by Facebook.

e (Groups can be open, closed, private and
hidden.

e You can have multiple groups sitting off
one page.

e We have one for Hidden Edinburgh and
use it to discover what is important to
our audience,

e Helps shape ideas for content themes.
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v

Last 28 Days w £ Download Details

14,561 Total Members @
~ 2.74% vs. Nov 7, 2020
Dec 5, 2020

Total Members

Nov 8 Nov 15 Nov 22 Nov 29

11,828 Active Members ©
Nov 8, 2020 - Dec 5, 2020

Great growth of a ‘Group’



Other Discussion Points



Facebook: Invite People Who Engage

We invite everyone who engages with our
content to LIKE our pages.

Support this with a small bit of advertising
budget for maximum impact.

Cost effective

Audience is already interested

Total Page Likes as of Today: 6,235

Total Page Likes

BENCHMARK
Compare your average

performance over time.

Total Page Likes
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wseen Hidden Edinburgh

.........

Published by Ross Fraser *March 5 at 6:17pm - €

We love this pic this week on Instagram of Edlnburgh by @hobopeeba of
North Bridge and The Scotsman Hotel. It cagiuza o
Edinburgh cityscape. Share if you agree.

Remember to follow us o

and tag us in your Edinbu Invite to Like Hidden Edinburgh

Alas? Qaze Qz3 Fis

Chrystal Atkins
16 mutual friends

Thomas Cairns

Alison Will

Riet Siim

John Linton

Fiona Grant

17,842 people reached
Like ¥ Comment » Share =
@O’ Chrystal Atkins and 486 others Chronological *

96 shares



i

Facebook: Hashtags Ry

Cranstons Butcher « Maker
Septamber 29 1 E.00PM -
a0 EASY MID-WEEK SUPPERS ARE BACK! w
#fﬂ]ﬂﬂﬁﬂhﬁuﬂd Now Autumn is here you will notice fewer 8BGQ lines in cur butchery counters and

. FacebOOk IS encouraglng maore ready to cocok meal solutions.

All these lines are prepared fresh by cur butchers and make simple tasty meals if you
are pushed for preparation time.

people to use hashtags in 4 #midweeksupper (i

EIEEE_ nosts o Cranstons Chicken Parcel- stuffed with sausagemeat & cheddar, wrapped in

streaky.
pOStS mo re nOW J Cranstons Chilti Beef Truffles- featuring Mr Vikki's 3 | Great Taste winning Chilli

H #midweeksuppers JJ""! jaki Beef Stir Ery- Tender strips of beef steak with vegetables in a teriyak
. Look for Some popular . 365 F”:ISIS :ucccrvl)ﬂ | Bee tir = ry enoer strips O eel stcak wi vegetables in a teriyaxi

bany

& Sausage & Bacon Melts- cumberiand, stuffed with cheddar cheese, wrapped in

haS htags SO you are #midweek5uppnrt streaky bacon and glazed in a lightly spiced sauce

Tag somecne who would enjoy tucking into one of these or tell us which takes your
134 posts SATCy”

pote ntial Iy fou nd by more #easysuppers #readylortheoven #freshiyprepared ¥qualitylocaimeat #cranstons

#butchers gcumbrnia #penrnith Fcarlisle ¥dalston ¥brampton ¥hexham

#midweeksupperclub
peOp|e # 26 posts
e Use Instagram search for | ,
# #midweeksupperseries
guidance. 6 posts

i #midweeksupperout
5 posts

# #midweeksuppergroup

5 posts
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Facebook: The Power Of Your Website

e Are there other opportunities to
signpost your social media
profiles further?

e Have the logos at the top rather
than the bottom.

e When people order - have a call
to action to follow your social
profiles on the thank you page.
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HONEYWELLS

Cranstons on instagram

online marketing ’

fYd

01772 690 2711



Facebook: Pinning Content

e Facebook pages allow you to pin a post to the
top of your page - this becomes the first thing
people see when they visit the page.

e Include a strong CTA.
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.... Hidden Edinburgh

i

online marketing

Published by Rass Fraser @ - September 22 at 1:50PM ' D

There is an autumn feel in the air now in E
perfectly in this image.

[ Mark as COVID-19 Update

.~ Who can comment on your post?

~ Edit post

5

Delete post
Turn off notifications for this post
Turn off translations

Edit date

Pin to Top of Page

Embed

v



Publishing Content



ity

online marketing

Facebook: Publishing On A Page

e You can publish directly from
th b t ’t :‘ollr?nenzs: Hidden Edinburgh
e page, U you Can o] @hiddenedinburgh - Website # Edit Follow
schedule content here.

Home Groups Events More = © View as Visitor Q

Add to Your Post Insights See All  mmau [ Create Post

Last 28 days : Oct 30 - Nov 26«

.-T\.

8 685 lsa Photo/Video O Get Messages Feeling/Activity
. People Reached s
(¥) covID-19 Update laa Photo/Video “-°
e ; 818 Create Live 2 Event @ offer ¥ Job
ost Engagements
“53%
B! Tag Products ) GetMessages
: v.ss:» Hidden Edinburgh
- G Wh t A page Likes 'ZSE EHE published by Ross Fraser @ - November 25 at 2:18 PM - @
|"- H‘. et ats pp o chECk In Be extra good this Christmas and not only shop local but support
L= Mess ages fair trade too. You can do exactly that at One World Shop. Pop
into their shop in St John's Church at the west end of Princes
Set Your Page up for Success Street, make a private shopping appointment or buy online. They
N - Finish setting up your Page so people on ha\{e a great collection of gorgeous gifts and goodies made by
Feeling/Activity #% Tag Sponsor Facabook kitow you're 8 credibie ethical brands ., @ Check them out today.
business. wris
9 of 13 steps completed
W Tag Unpaid Promotion &3 Raise Money P o o
COMPLETED
..-"ff Get Gift Card ,u, Watch PEI‘T!,F Establish Your Page's Identity
*  Purchases s ereps e
Provide Info and Preferences v
E_’J Host Q&A Session 1 STEP LEFT o
Introduce Your Page ,
HIDDENEDINBURGH.NET
Ethical Shopping In Edinburgh - Hidden Edinburgh
Ahnnt Win a voucher for up to 6 people to experience the Anatomist .
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Facebook: Creator Studio

online marketing ’
- S:2
(#) Create Post >

e Schedule content
) ] {
e Access multimedia formats > oremte poe Hom
e Run content tests p (4 Create Pos ;
e You can also publish content to your (Z) Create Post (& Post:
Instagram as well J\ Create Post Tests ¢
E
& Instagram Feed (¥ Add Story B Rec
https://business.facebook.com/creator & 4
- 2 IGTV ,
studio {} Upload Video
(9] Posts @

@ ([+] Multiple Videos e

£

@ @ Go Live

@ Post Video Across Pages o
, i
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https://business.facebook.com/creatorstudio

i

Facebook: Keep An Eye On Notifications v

Inbox

Main w

o U se th en Ot'fl Catl ons Messages ® = Q There i; an aqtumn‘fggl m the air now in Edinburgh and...

section on your page or
head over to the
message centre
Remember Facebook is
an algorithm it wants to
see high engagement,
so make sure to check

) All Messages -

There is an autumn feel in the a...

(® Messenger
¥V Instagram Direct

Comments & More

€ Facebook 20+

Instagram 20+

&3 Automated Responses

B3 Emails

Don't rely on public transport...
Matt Austin - First time | used the...

How many shops and bistros...

Scott James and Marianne Ellis...

Are you an early riser?...
Hilary Lamb - It does, beautiful...

Sep 28

Sep 17

Sep 13

Y o H : g . 2 26,950 1,037
yO u r n Otlfl Catl O n S an d ° Chat Plugm % For all you foodles, especiall... Sep10 People Reached Engagements

reply and heart, like ©0 ess
COmmentS Vla your % We've published this pic by I... ep Ub - O Comment X Stars )

Katy Xie, Andrina Pickavance and...
inbox.

11 Comments 27 Shares

Most Relevant ~

Have you spotted this green... Sep m22 | Comment as Hidden Edinburgh © O @
0 Eleanor McLean, Andrew Robbie...

.‘g Linda Smith Beautiful photo Edinburgh is a beautiful city cant
wait to go back in November

~

mw== Do you live life looking throu... Aug 25

Like - Reply - Message - 1w O 2
m Patricia York Roe and Hilary Lamb...

View 5 more comments

Boutique hotel, House of God... Aug 21
0 Kathryn Skeates, Ewelina Siembo... aiesss Comment as Hidden Edinburgt
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Additional Ideas



Content Planning

CONTENT CALENDAR

Notes:

e Simple

ity

online marketing ‘

e Effective

Tues
10th

Blog

Facebook Text

Image

Format

Target Options

Paid

Twitter

Text

Image

Format

Paid

YouTube
Video Theme

Keywords
Target Audience

LinkedIn
Content Theme
Content Type
Target Audience

Budget Total
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Facebook: Significant Dates it

online marketing

e Piggyback on the back of National
holidays OR dedicated days.

e Research those that tie in with your
audience.

e Include the hashtag
e Work very effectively with FB ads.

e TV programmes

British Pie Week 2021 March 1- March 7

ITY Marketing Limited | Q Guild| Social Media Training | 5th Oct 2021



Facebook: Competitors / Like Minded

Organisations

e Keep an eye on what other people
within your sector do and take
iInspiration from them.
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Greggs @
September 16 at 9:30 AM ' Q@

So, think you know all there is to know about Greggs... but can you guess the name of
these Greggs local delicacies?

NAME The

LOCAL
DELICACY

Q0 z70 207 Comments 20 Shares

online marketzihgﬂ i {



Facebook: Content Ideas

 Research using
Google Ads keyword
planner what people
are searching for and
create new blog
content.

 https://ads.google.co
m/home/tools/keywor
d-planner/
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Three monith Three month Ad impression Top of page
D Keyword (by relevance) Avg. monthly searches percent Competition bid (low
trend type share

change range)

Keywords you provided
D best cuts of meat 110 ’/\/-\-/ +80% | Rising High - -
D how to cook venison 1,600 //\\_‘ +22% | Rising Law - £0.36
D when is venison in season 110 \/A\/' +57% | Rising Laow - -


https://ads.google.com/home/tools/keyword-planner/

